Workplace Health Surveillance (WHS+) Consultation and Audit Programme  
Gap analysis checklist for noise

Questions are based on elements in the Hearing Conservation Programme (HCP)
Identification of noise hazard and noise control
	S/no
	Areas of concern
	What have been done
	Areas for improvement 
(Do not need to fill in if “Yes” or “Not applicable” was selected in previous column)

	1
	Have noise hazards been identified for all noisy processes in the risk assessment (RA)? 

Note: Refer to the noise monitoring report (if available). All processes that have noise level above 85dBA in noise monitoring report must have noise hazard identified in respective RA.


	☐​ Yes, noise hazards were identified in RAs for noisy processes

​​☐​ Partial, noise hazards were missed out in RAs for some noisy processes

☐​ No, noise hazard was not identified in any RAs for noisy processes

	(Example:  To review risk assessment for polishing of parts to include noise)


	2
	Is noise monitoring conducted once every 3 years and earlier whenever there are changes to workplace layout or work processes?

Note: Noise monitoring is required to be conducted for workplaces with 10 or more persons who are exposed or likely to be exposed to excessive noise. 

	☐ Yes, noise monitoring was conducted

☐ No, noise monitoring was not conducted where required

☐ Not applicable as the workplace has <10 workers
	(Example:  To arrange for noise monitoring of newly install machinery area and to include requirement to conduct noise monitoring where there are new work processes in HCP document)

	3
	Is a competent person appointed to advise the workplace on proper noise control measures?

Note: Noise control officer is required for workplaces with 50 or more persons exposed to excessive noise.
	☐ Yes, a competent person for noise control was appointed 

☐ No, a competent person for noise control was not appointed

☐ Not applicable as workplace has <50 workers

	(Example:  To engage a noise control officer to advise the workplace on noise controls) 

	4
	Are upstream control measures[footnoteRef:2] implemented to reduce or control noise from any machinery, equipment or work processes?  [2:  Refer to Regulation 4 of the Workplace Safety and Health (Noise) Regulations for list of measures
] 


	☐ Yes, noise control measures were implemented 

☐ Partial, noise control measures were not yet implemented for some noisy equipment / machinery / processes 

☐ No measures implemented
	(Example:  To replace all existing air guns with quiet nozzle air guns and install metal cover with inner foam surface over openings of cutting machines)





Training, Education and Hearing Protectors
	S/no
	Areas of concern
	What have been done
	Areas for improvement 
(Do not need to fill in if “Yes” or “Not applicable” was selected in previous column)

	5
	Is an annual noise training programme implemented for all exposed persons?
	☐ Yes, all exposed persons were trained

☐ Partial, noise training not conducted annually, or some exposed persons were not included in the training

☐ No noise training was conducted for exposed persons
	(Example:  To develop safety training slides to brief all employees by end of the month and thereafter on yearly basis)

	6
	Are warning signs indicating the use of hearing protectors placed at all entrances or around the perimeter to noisy work areas?
	☐ Yes, warnings signs were placed at entrance to noisy work areas

☐ Partial, warning signs were only placed at some areas or warning signs are not clearly visible

☐ No warning signs were placed at entrances to noisy work areas
	(Example:  To post warning sign at the side entrance into the workshop and replace the fading warning sign next to the stamping machine and put up a new sign at the cutting machine)

	7
	Are suitable hearing protectors provided to all persons exposed to excessive noise?

Note: Hearing protectors provided must fit the user, attenuate the exposure to below 85dB(A) and compatible with the job requirements. Only certified hearing protectors with performance rating such as noise reduction rating (NNR) or single number rating (SNR) should be selected.  
Learn more on selection of hearing protectors here.
	☐ Yes, suitable hearing protectors provided are provided

☐ Partial, hearing protectors provided are not certified (not labelled with NRR or SNR) or inadequate to reduce noise exposure to below 85 dB(A)

☐ No hearing protectors were provided

	(Example:  To purchase new ear plugs with NRR and new earmuffs for those whose exposure >100dBA or to provide earmuffs to workers carrying out polishing in addition to ear plugs)

	8
	Are procedures in place to ensure exposed persons are instructed on proper use and care of hearing protectors?
	☐ Yes, procedures in place and exposed employees were instructed on proper donning and removal of hearing protectors

☐ No procedures in place or exposed employees were not instructed on proper use of hearing protectors
	(Example:  Develop procedures to ensure all employees are instructed on how to use the hearing protectors)






Audiometric examinations and incident reporting
	S/no
	Areas of concern
	What have been done
	Areas for improvement 
(Do not need to fill in if “Yes” or “Not applicable” was selected in previous column)

	9
	Are all persons exposed to excessive noise sent for yearly audiometric examinations by a designated workplace doctor?
	☐ Yes

☐ Partial. Audiometric exams not conducted yearly or not all persons who were exposed were sent for audiometric examinations 

☐ No employees were sent for audiometric examination

	 (Example: To send off-site workers involved in noisy work activities at client’s location for audiometric examination.)

	10
	Were noise-induced hearing loss (NIHL) incidents reported to MOM within 10 days of being made known to employer?
	☐ Yes, all NIHL were reported to MOM

☐ Partial. Only some NIHL were reported, or reporting was not made within 10 days of company's knowledge

☐ No, NIHL diagnosed were not reported to MOM

☐ Not applicable as no NIHL case was diagnosed to date
	(Example: To submit iReport to MOM after receiving the diagnosis of NIHL early or advanced from designated workplace doctor.)




	Date of checklist completion:
	
	Completed by: 
	




	Practices for Hearing Conservation Programme

	Planning for Hearing Conservation Programme
	Yes / No

	1
	Is a programme administrator appointed for the Hearing Conservation Programme (HCP)?
	

	2
	Does the programme administrator have the relevant knowledge to coordinate all aspects of the programme?
(Relevant knowledge includes Understanding of the individual elements of the HCP, relevant provisions of the legislation, effects of noise on hearing and the purpose of hearing protectors and audiometric examinations.)
	

	Identification of Noise Hazards

	3
	Is risk assessment reviewed and revised at least once every 3 years; and upon occurrence of any bodily injury or significant change in work practices or procedures?
	

	4
	Is the noise monitoring conducted by a competent person?
	

	5
	Is the noise measuring equipment use for noise monitoring calibrated before use?
	

	6
	Is a copy of the noise monitoring report submitted to Ministry of Manpower, and kept available for at least 10 years?
	

	7
	Are the contents of the report communicated to all persons exposed to excessive noise not later than 14 days after preparation of the report?
	

	8
	Is the latest noise monitoring result compared with the past reports to determine if there is any significant change in noise levels?
	

	9
	Have appropriate steps been taken to include or exclude workers in the HCP whose exposures have changed significantly?
	

	Noise Control

	10
	Are employees encouraged to participate in the development of noise control measures?
	

	11
	Are noise emission levels considered during the selection and procurement of new machines?
	

	12
	Is a noise control plan to reduce the excessive noise through engineering controls established?
	

	13
	Is the noise control plan implemented?
	

	14
	Is the noise control plan reviewed at least once every three years after noise monitoring is conducted?
	

	15
	Are the noise control projects monitored to ensure timely completion?
	

	16
	When the implementation of engineering controls is not reasonably practical, are the administrative controls implemented to reduce employees’ exposure to excessive noise?
	

	17
	Is noise monitoring performed after implementation of noise control to evaluate the residual risk?
	

	18
	Is a maintenance programme established to ensure that all noise control systems or devices remain effective and do not deteriorate over time?
	

	Hearing Protectors

	11
	Are employees provided with a range of appropriate hearing protectors to allow them to choose the ones which fit them comfortably?
	

	12
	Are procedures established and implemented to ensure that hearing protectors are properly issued, used by persons and maintained?
	

	13
	Are the hearing protectors checked regularly for wear and tear or defects and replaced immediately when necessary?
	

	14
	Are replacements for hearing protectors readily available to employees who are using disposable hearing protectors?
	

	15
	Are regular inspections conducted to ensure that employees wear hearing protectors correctly and consistently in designated areas?
	

	Training and Education

	16
	Is training provided to all new employees within three months of commencing work?
	

	17
	Is the training content reviewed periodically?
	

	18
	Does the training programme include instructions in:
· Relevant provisions of the WSH Act
	

	19
	Does the management demonstrate commitment to HCP, such as wearing hearing protectors in designated areas and participating in the training programme?
	

	Audiometric examinations

	20
	Are all new employees whose work scope involve noisy processes/activities medically examined by a designated workplace doctor (DWD) and certified fit to work in the occupation before commencement of work?
	

	21
	Are there procedures to ensure employees are not exposed to noise for at least 16 hours before the audiometric test?
	

	22
	Are the audiometric examination results evaluated to identify high risk group and ensure that adequate control measures are implemented to protect these group of workers?
	

	23
	Are follow up actions arising from the evaluation of the audiometric results implemented and documented?
	

	Programme Evaluation

	24
	Is a thorough evaluation of the HCP conducted on a periodic basis to determine the effectiveness of the programme in preventing noise-induced hearing loss?
	

	25
	Are audiometric database analysis used to evaluate the programme’s overall effectiveness in preventing noise-induced hearing loss?
	

	26
	Are employees encouraged to provide feedback on the merits or shortcomings of the programme and to offer suggestions on possible improvements to the HCP?
	

	27
	Are appropriate steps taken to review the Hearing Conservation Programme?
	





Quick Links to Resources
1. Enhanced workplace health surveillance (WHS+)
2. MOM’s hygiene and medical surveillance
3. MOM incident reporting 
4. Workplace Safety and Health Council resource page for noise
5. Workplace Safety and Health Guidelines on Hearing Conservation Programme
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