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Foreword

Under the Workplace Safety and Health Act and/or its subsidiary regulations,
organisations are required to obtain approval from the Commissioner for
Workplace Safety and Health, Ministry of Manpower before they can operate as a
MOM approved Competent Organisation (CO). The MOM approved COs include
Approved Asbestos-removal Contactor, Approved Scaffold Contractor, Approved
Crane Contractor, Accredited Training Providers and WSH Auditing Organisation.

Update of CO Details

The e-Service administrator or authorised e-Service user can submit application
to update CO details.
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1. (Competent Organisation ) — Update Details
1.1 Access Function to Update Details

- Click on [Manage or terminate registration] hyperlink to access the module

page.
(Seen in Figure 1).

G ] () htips /fwww.mom.gov.sg/eservices/services/registration-for-wsh-service-providers Qg o= @ e

= MENU {} > eServices > Register and manage WSH service provider ...

® From 11 April 2021, you need to log in to our eServices using Singpass instead of Corppass.

Visit go.gov.sg/corporate-login I for more info...

Register and manage WSH service provider
certificate

If you are a workplace safety and health (WSH) service provider or organisation, you

§ can use the this eService to apply for and manage your registration.
&
G 4 Register
0 View draft registration @ Service is online
Availability
40 Add or remove persannel 24 hours

40 Manage or terminate registration

Figure 1

1) Provide login ID and password to [Singpass ID], [Password] fields to login.

® A singapore Government Agency Website

singpdss FIT|E & a

Advisory Note ~

Your Singpass account contains a lot of personal data. Do not share your username, password and 2FA details with anyone.

Password login
Logging in as Business User
Singpass ID

Password

“ Log in with Singpass

B vourtrusted digital identity

Figure 2
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2) Upon successful login, System displays the landing page or the dashboard
screen.

Applicant can access the [Update] function from the Certificates’ Action column
dropdown item of the dashboard. The Update item is shown depending on the
competency type. (Seen in Figure 3)

((( st  Sogapors Sovemmen
NTUC LEARNINGHUB PTE. LTD. Apply new certiicate

Draft and submitted applications

Draft applications are only saved for one month.

Application File Reference Application Competency type Competency Application Status Action
No No date scope Type
858 008-030-00019 11172008 ACCREDITED TRAINING PROVIDER hA For Renewal Draft Select action -
[ATF)
Certificates

File Reference No Competency type Competency scope Start date Expiry Date bizSAFE Expiry Date Actions
008-043-00007 ACCREDITED TRAINING PROVIDER (ATP) Managers Course 1211/2015  1210/2016 Select action =
008-001-00008 ACCREDITED TRAINING PROVIDER (ATF) Skill / Specialised Courses 12112015 1210/2016 Add/Delete Personnel
008-044-00003 ACCREDITED TRAINING PROVIDER (ATF) Supervisor Course 12112015 1210/2016

Renew
008-006-00021 ACCREDITED TRAINING PROVIDER (ATF) Managers Course 12112015 1210/2016 Terminate
008-038-00007 ACCREDITED TRAIMING PROVIDER [ATP) Supervisor Course 121142015 121002016 Print Receipt
008-045-00003 ACCREDITED TRAINING PROVIDER (ATF) Restricted Courses 12112015 1210/2016 hA

Figure 3

After the user has clicked the [Update] action, the page redirects to the Terms and
Condition for the competency type. (Seen in Figure 4)

1.2 Agreement/Disagreement to Terms & Conditions

Applicant can click the [I Agree] button to agree with the Terms and condition. This
will redirect the page to proceed to the next page on click.

Applicant may click the [I Disagree] button to abort or disagree with the Terms and
Condition. This will redirect the page back to the dashboard on click.
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.

MINISTRY OF Singapore Government
((( MANPOWER ﬁ \rrnggrl\zp. Senvice «Excellence

Competent Organisation NOOR ASYIKIN BINTE SUPAAT Logout

Update Licence for ACCREDITED TRAINING PROVIDER (ATP)

Terms and Conditions for MOM Accredited Training Provider

e Asa MOM Accredited Training Provider (ATP), | am responsible to comply with the Terms and Conditions for ATP

e The Commissioner for Workplace Safety and Health ('the Commissioner') may suspend or cancel my certificate of approval to be a MOM Accredited
Training Provider if the Commissioner is satisfied that my company or firm

i. had obtained or procured his approval by fraud or misrepresentation
ii. has breached any term or condition subject to which the approval was granted or

iii. is no longer fit and proper to act as an ATP

* Where my certificate of approval to be an ATP is cancelled, my firm or company shall immediately cease to act as an ATP.

| Agree | Disagree

Copyright © 2014 Government of Singapore  Contactus  Ter se  Privacy policy

Figure 4

After the [I Agree] button is clicked by the applicant, the page redirects to the Update
Preview page.
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1.3 Provide Additions/Updates of CO Details

MINISTRY OF Si 3
((( MANPOWER P Shngapoc Sovernment
mpetent Organi NOOR ASYIKIN BINTE SUPAAT (O Logout

Update Licence for ACCREDITED TRAINING PROVIDER (ATP)

Organisation details 7 Edit
Competency type ACCREDITED TRAINING PROVIDER (ATP)
Competency scope Managers Course

Competency subscope  Safety Instruction Course for Shiprepair Managers

UEN 200409359E

Organisation name NTUC LEARNINGHUB PTE. LTD.

Organisation address NTUC TRADE UNION HOUSE,73,#02,01,BRAS BASAH ROAD,Singapore 189556.
Nature of business COMMERCIAL SCHOOLS OFFERING HIGHER EDUCATION PROGRAMMES
Paid-up capital 2544094

Name of contact person  Noor Asyikin

Designation Programme Executive

Office no. 60000000

Mobile no.

Email MOM_IOSH_UAT@mom.gov.5g

Personnel lists

PIN (NRIC/FIN) Name Personnel competency scope Status Actions

57531823E Yec Kheng Hock Alvin Accredited Trainer Active Z Edit (9 Remove
57240749) Lim Six Hwee Luke Accredited Trainer Active 7 Edit ) Remove
52670664E Mathew Thomas Thomas Accredited Trainer Active 7 Edit (9 Remove
571620061 MD Farogue Hosssain Sikder Accredited Trainer Active Z Edit (9 Remove
S0167928G 0Oh Cheng Lim James Accredited Trainer Active # Edit (9 Remove
52619117C Sadayappa Manivachakam Accredited Trainer Active # Edit (% Remove
515476228 salahuddin Bin Abdul Samad Accredited Trainer Active 7/ Edit () Remove
525492512 Teo Kim Chen Steven Accredited Trainer Active 7 Edit (% Remove
51754583C Zainal Bin Osman Accredited Trainer Active Z Edit (9 Remove
501075732 Thiang Toh Ming Accredited Trainer Active Z Edit (2 Remove
51231648H Yong Swee Keong Accredited Trainer Active # Edit () Remove

Supporting documents

Declaration

I have read, understood and agree to comply with the above requirements, upon the approval of my certificate of approval to be an ATP by the
Commissioner for Workplace Safety and Health.

I declare that the information submitted in this application is true and correct to the best of my knowledge. | am aware that my application will be
rejected if any information provided was misrepresented, and that legal actions may be taken against me if | had knowingly provided any false
information.

Privacy Statement

If you choose to make an application for which you provide us with personally identifiable data, we may share necessary data with other Government
agencies, 5o as to serve you in a most efficient and effective way, unless such sharing is prohibited by law. We will NOT share your personal data with non-
Government entities, except where such entities have been authorised to carry out specific Government services. For your convenience, we may also
display to you data you had previously supplied us or other Government agencies. This will speed up the transaction and save you the trouble of
repeating previous submissions. Should the data be out-of-date, please supply us with the latest data. We will retain your personal data only as necessary
for the effective delivery of public services to you.To safeguard your personal data, all electronic storage and transmission of personal data is secured with
appropriate security technologies.

Back Submit Cancel

Copyright © 2014 Government of Singapore ~ Contac

Figure 5
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1) Applicant should add / update details, where applicable, under the following screens

a) [Organisation Details]
b) [Personnel lists]
c) [Supporting documents]

Note: Refer to subsequent sections below for details.

To navigate across the different screens:

« Click directly on the tab hyperlinks; or

« [Back] button allows the applicant to go back to the dashboard.

[Submit] button allows the applicant to submit the license for Update.
« Applicant may click the [Cancel] button to abort the Update submission.

To cancel the transaction from any the tabs, click [Cancel] button.

1.4 Provide Updates to Organisation details section

1) Provide inputs to [Company details] tab page screen.

Applicant may update the fields except the read-only Organisation particulars
details.

Applicant can click the [Next] button to save or update the entry and proceeds to
the next page with all the mandatory fields properly filled out.

Applicant may click the [Save as draft] button to only save out the entry properly
filled without redirecting to the next page.

Applicant may wish to click the [Cancel] button to abort or cancel the update to be
redirected to the dashboard page.
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((( R @ Sogepens Govammen

Competent Organisation NCOR ASYIKIN BINTE SUPAAT 3 Logout

Update Licence for ACCREDITED TRAINING PROVIDER (ATP)

| Company detalls 2 Personnel list 3 supporting documents

Organisation particulars details

Training Center Particulars
Hational Trade Union House (NTUH)
12345678

3171027
MOM_IOSH_UAT@mom gov.5¢

Head /Principal /Designated Manager
Training_Esub. HEAD_NAME
12343678

No. of trainers for the course

L]
Public

Language Conducted

Bengali Myanmar
English Others
Hind,

Malay Tha

Mandarin

Training location

esss Ratrieve

BRAS BASAH ROAD
Floor no
Add anther unit in same building
TUC TRAGE UNION HOUSE

Practical location

Check if you would like to receive SMS alerts (optional)

Next Save as draft

Figure 4
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2) The Personnel list page is loaded after applicant has clicked the Next button from the
Company details page.

Applicant can click the [Add personnel] link button to be redirected to the page for Add
Personnel. (Seen in Figure 8)

Applicant may [Edit] or [Remove] Personnel by clicking the Actions link buttons
accordingly. (Also see Figure 10 after person is added for update)

Applicant may click on the [Next] button to proceed to the next tab page.

Applicant may go back by clicking the [Back] button. This will go to the previous page
on click on the [Next] button.

Applicant may cancel the update of license by clicking the [Cancel] link button.
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pore Government

.
MinisTRY oF
((( MANPOWER ? Sin
Competent Organisation NOOR ASYIKIN BINTE SUPAAT () Logout

Update Licence for ACCREDITED TRAINING PROVIDER (ATP)

Company details 2 Personnel list 3 Supporting documents

Personnel list

PIN (NRIC/FIN) Name Personnel competency scope Status Actions

S7531823E ‘Yeo Kheng Hock Alvin Accredited Trainer Active # Edit (= Remove
5141216844 Anwar Bin Taib Accredited Trainer Active # Edit % Remove
S1534518G Boey Ghim Huat Accredited Trainer Active # Edit (%) Remove
51289673A Chan Kim Yan Accredited Trainer Active # Edit & Remove
51180801H Chong Kux Kuang Accredited Trainer Active # Edit % Remove
51651012B Goh Wee Tat Richard Accredited Trainer Active # Edit (= Remove
568823356 Krishnamurthy Rajakumar Accredited Trainer Active # Edit (%) Remove
S51156708H Lee Win Hong Chris Accredited Trainer Active # Edit (%) Remove
57240749) Lim Six Hwees Luke Accredited Trainer Active # Edit ) Remove
52670664E Mathew Thomas Thomas Accredited Trainer Active # Edit (%) Remove
57162006l MD Faroque Hosssain Sikder Accredited Trainer Active # Edit (%) Remove
SO167926G 0h Cheng Lim James Accredited Trainer Active # Edit (%) Remove
52619117C Sadayappa Manivachakam Accredited Trainer Active " Edit (<) Remove
515476226 Salahuddin Bin Abdul Samad Accredited Trainer Active # Edit (& Remove
5254925127 Teo Kim Chen Steven Accredited Trainer Active # Edit % Remove
51754583C Zainal Bin Osman Accredited Trainer Active # Edit (%) Remove
501075732 Thiang Toh Ming Accredited Trainer Active # Edit & Remove
51231648H Yong Swee Keong Accredited Trainer Active " Edit (<) Remove

@ Add personnel

Back Mext Cance

Copyright © 2014 Government of Singapore

Figure 7
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1.5 Provide to Add/Update Personnel List

Add Personnel Details (Seen in Figure 8)

1) Add personnel page allows applicant to fill-in the following:
- Personnel details
- Work experience

Applicant can add/update work entry by clicking the [Add work experience] link
button. (Seen in Figure 8.a)

= On Applicant click of the [Save] button, the page redirects back to the
Add/Edit Personnel page.

.
MINISTRY OF
( MANPOWER

‘Competent Organisation RATHINASAMY MURUGESAN (D' Logout

< Back to add personnel

# Singapore Government
oty » Servics ~Excetery

Add work experience

Employer

Designation

Employment Duration

Jan - 2015 - to Jan - 2015

4

Save Save and add another work experience

Copyright © 2014 Government of Singapore  Contactus  Terms of use  Privacy policy

Figure 8.a
After applicant has added work experiences for the person, the entries will be
show from the Add/Edit Personnel page.

Chinese

Language Conducted

# English

Work experience

Employer Designation Start date End date
employer 1 designation 1 an 2002 an 2015 Edit (%) Remove
employer 2 designation 2 Mar 2010 an 2015 Z Edit (% Remove

T Add work experience

Upload the following Required Documents
« Fitness Declaration by ATP that all Trainers aged 60 and above who are required to conduct practical training are medically and physically fit to conduct the

Figure 8.b
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- Upload person required documents
) = Applicant can click the [Choose file] button to upload a .pdf file.
((( ARgis # Sogapors Sovement

Competent Organisation RATHINASAMY MURUGESAN () Logout

< Back to personnel list

Add personnel
Personnel details

(MRIC/FIN)

Gender
Date of birth
Place of birth

Nationality

Race

Language Conducted
English
Work experience

Employer Designation Start date End date

D Add work experience

Upload the following Required Documents

« Fitness Declaration by ATP that all Trainers aged 60 and above whe are required to conduct practical training are medically and physically fit to conduct the

practical training for the course in question and that ATP will ensure they are physically and medically fit at all times for this purpose (available on websits).

« Advanced Certificate in WSH {Level B course) or Safety Coordinator Training Course (SCTC) Certification for existing trainers teaching the same Worker level
courses.

« Specialist Diploma in WSH (Level C) certificate, or Safety Officer Training Course certificate (SOTC) with Pass in RM Test for trainers teaching Supervisor or
Manager level courses.

= Full ACTA (6 CUs) certification for mandatory Full-time Trainer and all associate/part-time trainers.

« Copies of safety and health training certificates relevant to the course applied for

« Adetailed description of work experience, including detailed job scope and the actual period involved, which must be relevant to the ATP course applied
for, Mew ATP trainers must have must have at least 5 years of relevant work experience in the specific trade and industry.

The maximum file size allowed is 3MB

Choose file
Save Save and add another personnel Back to personnel list

Figure 8
Applicant can click the [Save] button to save the person entry while keeping at the
same on the Add/Update personnel page.

Should the form entries are properly filled-out, Applicant can click the [Save and add
another personnel] button to save the entry and clears the form.
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Applicant can click the [Back to personnel list] link button. This will redirect back to the
Personnel list tab page screen.

Edit Personnel Details (Seen in Figure 9)

2) To edit the person, click the [Edit] link button from the Personnel list tab page. The
page will be redirected to the Edit Personnel details page on click of the edit button.

— I
((( ANrOwER P SpEpon o

Competent Organisation NOOR ASYIKIN BINTE SUPAST @ Logout

< Back to personnel list
Edit personnel
Personnel details
57531823

‘rnc Kheng Hock Alvin

Gender

MALE

Date of birth

3 - Oct - 1875

Place of birth

SINGAPORE

Nationality

SINGAPOREAMN

Race

Chinese
Figure 9
From the Personnel list tab page the list of person are shown. The newly added
person for Update is shown as Inactive Status while the rest of the originally
submitted licenses are tagged as Active.
Applicant can click the [Back] button to revert back to the previous page.

Applicant can click on the [Next] button to proceed to the next tab page screen.

Applicant may click on the [Cancel] button to abort the update process.

Edit/Delete Personnel Details (Seen in Figure 10)
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japore Government
jrity - Servica «Excalence

L
- MINISTRY OF
(\ MANPOWER

Competent Organisation NOOR ASYIKIN BINTE SUPAAT (D Logout

Update Licence for ACCREDITED TRAINING PROVIDER (ATP)

- Company details 2 Personnel list 3 Supporting documents

Personnel list

PIN (NRIC/FIN) MName Personnel competency scope Status Actions

57531823 ‘¥eo Kheng Hock Alvin Accredited Trainer Active / Edit % Remove
514121644 Anwar Bin Taib Accredited Trainer Active ? Edit % Remove
S1534518G Boey Ghim Huat Accredited Trainer Active # Edit §* Remove
512896754 Chan Kim Yan Accredited Trainer Active # Edit = Remove
S1180801H Chong Kux Kuang Accredited Trainer Active / Edit % Remove
516510126 Goh Wee Tat Richard Accredited Trainer Active ? Edit % Remove
SEB82355E Krishnamurthy Rajakumar Accredited Trainer Active # Edit % Remove
51156708H Lee Win Hong Chris Accredited Trainer Active # Edit % Remove
57240749 Lim Six Hwee Luke Accredited Trainer Active # Edit % Remove
S2670604E Mathew Thomas Thomas Accredited Trainer Active ? Edit % Remove
57162006 MD Faroque Hosssain Sikder Accredited Trainer Active # Edit % Remove
S0187928G Oh Cheng Lim James Accredited Trainer Active < Edit % Remove
S2619117C Sadayappa Manivachakam Accredited Trainer Active / Edit % Remove
515476226 Salahuddin Bin Abdul Samad Accredited Trainer Active ? Edit % Remove

525492512 Teo Kim Chen Steven Accredited Trainer Active # Edit = Remove

E——
Figure 10
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1.6 Upload Supporting Documents

1) Upload supporting documents under [Supporting Document] screen; multiple
documents can be uploaded using the [Choose file] button. A list of required
Supporting documents will also show for the applicant for uploading attachments.

Applicant may click the [Back] button to revert back to the previous page.

Applicant may click the [Ready for submission] button to prepare for the bill payment.

Applicant may save the entry without submitting by clicking the [Save as draft] button.

Applicant may click the [Cancel] button to abort update of license.
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apore Government
y « Servica «Eacalence

-
ly MINISTRY OF o
((( MANPOWER ’ r

Competent Organisation NOOR ASYIKIN BINTE SUPAAT () Logout

Update Licence for ACCREDITED TRAINING PROVIDER (ATP)

.~ Company details .~ Personnel list 3 Supporting documents

Supporting documents

1. Awrite-up of the organisation including its background, history, goals and all services offered (training and non training related).

. Course Syllabus.

. Course notes.

Layout plan of the training area/premises of classroom

. Layout plan of the training area and description of equipment for practical sessions

. Photographs of the practical training area and equipment for practical sessions

. Photographs of the training premises/classroom

. Investment of hardware and software to link up with MOM Centralised Question Bank - Applicable to CS0C , BCSS, S5IC(GT), S55C & MSOC

. A sample of the certficate to be awarded to successful candidates.

T R« e = B, B S PV ¥

. Copies of letters of accreditation from other authorities or accreditation bodies

11. List of proposed examination questions with answers andA marking/passing scheme
12. bizSAFE level 3 Certificate

13. URA Approval Letter

14, Up-to-date copy of business profile lodged with ACRA (Latest financial statements/statement of accounts for statutory boards/non-profit
organisations/government agencies etc)

15. Assessment plan as specified in the course CURRICULUM DEVELOPMENT ADVISORY
16. Letter of Appointment/Employment Letter for at least 1 Full-time Principal/Manager.
17. Letter of Appointment/Employment Letter for at least 1 Full-time Trainer.

18. Acknowledgement of the Terms and Conditions.

Upload documents

Upload a copy of Supporting document
The maximum file size allowed is 3MB.

Chaoose file

Have you obtained URA/HDB approval for the location for the purpose of commercial or industrial rraining?

Yes ® No

Back Ready for submission Save as draft Cancel

Figure 11

Page 18 of 21
Copyright ©2015 - LIC-CO (WSH) eServices User Guide
(Update License) - v1.0 | ISTD |



Integrated Occupational Safety and Health System (iOSH)
User Manual — LIC-CO Update Details Version 1.1

1.7 Update Preview Submission for Update License Application

Applicant must tick/check the [Declaration] before submitting the Update of license.
- Applicant may click the [Back] button to revert back to the previous page.
- Applicant may click the [Submit] button to submit for the bill payment.

- Applicant may click the [Cancel] button to abort update of license.
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’{f{\ Py

Update Licence for ACCREDITED TRAINING PROVIDER (ATP)

Organisation details Edit
Comgstancy typs ACCREDITED TRAINING PROVIDER (ATF)
petancy 5o Managars Course
Comgetancy subso Safaty Instruction Course for Shiprepair Managers
Noor Asyikin
Designation Programme Exscutive
UAT@mom.gov.sg
Personnel lists Edit
Fill [MRICAFIN Hame Ferzonnel competency scope Statuz Artionz
e Kheng Hock Akin Ac act Eait C Remove
Arwar EIn Taib Aco act Emt % Remove
Act * Edit Remove
act Emt % Remove
Act * Edit Remove
act “Emt O Remove
Act Edit Remove
act Emt % Remove
* Edit Remove
Emt % Remove
* Edit Remove
“Emt O Remove
Edit Remove
Emt % Remowe
* Edit Remove
Emt % Remowe
Act * Edit Remove
act “Emr Remove
Supporting documents Edit
Declaration
h the above requiremants, upen the approval of my certificate of approval wa be an ATP by th

the information subm
farmiation proveda

| declare that
rejected if &
information.

n pplicatio

Privacy Statement

application

t rue and cor
misrepresented, and that legal

& bast of my knowledge. | am aware that
ns may be taken agzinst me if | had knowingl

Figure 12

Cancal

1) Click [Submit] button will redirect the page to the Acknowledgement page.

(Seen in Figure 13)
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1.8 Acknowledgement of Update Application Submission

1) After the submission is completed, System will display the screen below to
acknowledge the submission of the Update License application.

- Applicant may click on the [Back to Home] button. This will redirect back to the
dashboard on button click.

.

MINISTRY OF Singapore Government
((( MANPOWER ? \rvlrcggrlyp- Service -Excellence
Competent Organisation NOOR ASYIKIN BINTE SUPAAT (D Logout
Acknowledgement

Your update has been successfully submitted.

Name of Organisation : 200409359E

Competent Organisation : ACCREDITED TRAINING PROVIDER (ATP)
Competency Scope : Managers Course

NOTE

« We will commence processing your application, after you have submitted all required documents. Incomplete or insufficient information will delay the
processing of your application. We will contact you for clarifications if required.

¢ ‘YYou will receive the outcome by mail in 8 weeks time. If your application is successful, you will also receive the certificate of approval.

Back to Home
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2) To exit, click [Logout] hyperlink.
((( ?q';i'r'u’ﬂéﬁv?u’ ?5%\‘\;{5'1.'0@!_90 sernment
Competent Organisation RATHINASAMY MURUGESAN @T.gu:n

EVER SAFE CONSULTANTS PTE. LTD. Apply new cerfcate

Draft and submitted applications

Draft applications are only saved for one month.

Application No File Reference No Application date Competency type Competency scope Application Type Status Action
Certificates
File Reference No Competency type Competency scope Start date Expiry Date bizSAFE Expiry Date Actions
008-032-00017 ACCREDITED TRAINING PROVIDER [ATP) Workers Course 121112015 1210/2016 A
D08-045-00054 ACCREDITED TRAIMING PROVIDER [ATP) Managers Course 5/5/2010 A
008-023-00033 ACCREDITED TRAIMING PROVIDER [ATP) Workers Course 1712010 311220m A
008-012-00035 ACCREDITED TRAINING PROVIDER (ATP) Supervisor Course 14172010 311121201 NA
008-020-00020 ACCREDITED TRAINING PROVIDER (ATP) Supervisor Course NA

A

008-011-00032 ACCREDITED TRAINING PROVIDER [ATP) Restricted Courses
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