[bookmark: _GoBack]Annex: Checklist of Safe Management Measures (SMM) to resume WSH Training

	Requirement
	What Training Providers must provide when requested

		To resume WSH training activities, all training providers must fulfil these requirements below. 

Note: The relevant government agencies will take actions against errant employers, including the cessation of operations and enforcement. 



	When inspected by any government agency, all Training Providers must be prepared to show that they have fulfilled these requirements.

	1. In-Person Training
	

	1.  All WSH training providers (TP) must put in place measures to comply with the prevailing safe management measures for the workplaces as stipulated by the Ministry of Manpower (MOM) published guidelines https://www.mom.gov.sg/covid-19/requirements-for-safe-management-measures

	    

	2. WSH Training providers are also reminded to implement the use of SafeEntry at the respective workplaces and training premises as mandated by the Ministry of Health (MOH) https://www.safeentry.gov.sg.


	Maintaining an updated list of all staff, instructors; facilitators; and learners in an Excel spreadsheet with the following details such as: 
a. Full name            
b. NRIC/FIN
c. Work arrangements (“not working”, “work-from-home”, “onsite (shift work)” or “onsite (non-shift work)”) 
d. Shift number for arrival/departure at workplace & break hours (if applicable)
e. Team number (if applicable)




	[bookmark: _Hlk43218658]Requirement
	What Training Providers must show when requested

		To resume WSH training activities, all training providers must fulfil these requirements below. 

Note: The relevant government agencies will take actions against errant employers, including the cessation of operations and enforcement. 
	



	When inspected by any government agency, all training providers must be prepared to show that they have fulfilled these requirements.


	[bookmark: _Hlk42505998][bookmark: _Hlk41905822][bookmark: _Hlk41903620](ii) Safe Training Guidelines
	

	3. WSH TPs will only be allowed to have an onsite workforce that is deemed necessary for the purposes of supporting training activities. This includes skeletal support and trainers/instructional staff. TPs are required to report your manpower details on the GoBusiness website at https://covid.gobusiness.gov.sg/
	Show records / attendance of personnel at the workplace and training premises 

Show how safe distancing measures are being carried out at training / practical areas, and other common areas where congregation of learners may occur.
Show learner’s individual practical and assessment plan

	4. WSH Training Providers are to refer to the relevant MOM Technical notes Part I/Part II and/or WSQ CS/CTAG for guidance on class sizes, bearing in mind the need to maintain safe distancing of at least 1-metre between learners and instructors.
	

	5. WSH Training Providers are to increase the frequency and intensity of cleaning/sanitising common touch points found on equipment and training aids based on frequency of use. This is particularly important during shift/split team changeovers and at the end of practical training session. (Adhere to sanitation and hygiene advisories disseminated by the NEA2). Such Equipment and Training Aids include (non-exhaustive):
· Hand-held – Measuring instruments, Explosive power tool
· Machineries – MEWP, Cranes, Lifting Machines / Appliances, Hot-work machines
· Structures – Scaffold, Simulators, Permanent chambers 
· PPE – Helmets, Gloves, Eye googles, Safety Harnesses, Shoes
· Training aids – Manikin, Equipment Models

	Show cleaning schedules, maintenance regime and any other relevant instructions /documents from cleaning service provider.


	Requirement
	What Training Providers must show when requested

		To resume WSH training activities, all training providers must fulfil these requirements below. 

Note: The relevant government agencies will take actions against errant employers, including the cessation of operations and enforcement. 
	



	When inspected by any government agency, all training providers must be prepared to show that they have fulfilled these requirements.


	6. WSH Training providers (TP) should continue to adopt e-learning to the maximum extent for Supervisor, Manager and WSH Professional courses. TPs that have not been approved to conduct e-learning may submit their e-learning proposals to the WSHC CPT Branch for evaluation.


	

	7. For WSH courses residing under the WSQ framework(s), ATOs should abide by SkillsFuture Singapore (SSG)’s update on the arrangements for Continuing Education Training (CET) activities issued on 18 June 2020. Please refer to SSG website for more information.


	

	8. For Occupational First-Aid Course (OFAC), training providers must abide by Singapore Resuscitation and First Aid Council (SRFAC)’s update on Resuming Training Safely issued on 23 June 2020. Please refer to SRFAC website for more information.



	


______________________________________
1 Class is defined as the same instructor(s), facilitators, learners assigned to a specific physical space, using the same equipment(s) and training aid(s).
2 https://www.nea.gov.sg/our-services/public-cleanliness/environmental-cleaning-guidelines
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WSHC’s E-Learning Criteria 


S/No. Criteria Supporting Reasons 


1 
Every trainee must 
have a tablet or 
computer. 


Smart phone screens are too small for viewing slides. Not 
conducive. Training Providers to check if trainees or 
employers have the hardware before allowing this option. 


2 


Every trainee must 
have access to wifi 
at his home, 
workplace 
dormitory. 


The data used for whole day of class would be quite high, 
hence trainees should use wifi instead. Training Providers to 
check if trainees or employers have wifi and conducive 
environment for class, before allowing this option.  If a class 
is to be convened at the workplace or dormitory, every 
prevailing preventive measures including social distancing as 
directed by the government must be in place. 


3 
Hotline provided 
for assistance. 


There is a possibly of technical errors during the class, hence 
a hotline should be set up to provide assistance to the 
trainee in need, without disturbing the class. 


4 


Every trainee must 
have access to soft 
copy of notes 
before class. 


As most of these platforms do not allow trainees to take 
notes, a soft copy of the notes/ slides should be provided 
beforehand to the trainees so they can print out and use if 
necessary. 


5 


Attendance taking 
should be done via 
confirmation of 
every trainee’s ID 
via NRIC or work 
pass.  


Training Providers need to verify the trainee appearing online 
is the individual who signed up for the class. Verification of ID 
needs to be done via viewing their NRIC or worker pass with 
the webcam and via roll call. 


6 
No mixing of online 
and physical 
classes. 


To ensure effectiveness of class such that trainers can focus 
better, online classes should not mix with physical classes. 


7 
No change in class 
size 


Although web platforms may allow for bigger class sizes, to 
ensure trainers can focus, we propose to adhere to our 
existing class size requirements as per CS/CTAG/TN to ensure 
effectiveness of training. 


8 
Question & Answer 
(Q&A) 


To ensure effective learning, trainers need to allow students 
to ask questions in a controlled manner, after every chapter/ 
segment is done. 


9 
No change to 
overall lesson plan. 


There should be no reduction in the overall contact hours for 
the training. 


10 
Assessment to be 
conducted online. 


Training provider should demonstrate they have a robust 
assessment method and assure integrity by a combination of 
any of the following or equivalent: 
(a) In-house system to administer assessment such that 


assessment cannot be shared or copied 
(b) Webcam to ensure trainee is alone when taking 


assessment 







S/No. Criteria Supporting Reasons 


(c) Artificial Intelligence (AI) algorithm to track eyeball 
movement to detect cheating and 


(d) Locking down of browsers, emails and chats to prevent 
sharing of info. 
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SSG'S Update.pdf


18 Jun 2020
 
Dear Training Providers (“TPs”)
 


We would like to update you on the arrangements for Continuing Education and Training (CET) activities,
following the Multi-Ministry Taskforce’s announcement on the transition into Phase Two of post-Circuit Breaker
from 19 June 2020. This is for strict compliance by all training providers (TPs).
 
 
Delivery of in-person CET activities
 


2. With effect from 19 June 2020, in-person training will be permitted for all CET activities. Notwithstanding
this, online learning should remain the default delivery mode for all CET activities wherever feasible.


 
Conditions for in-person training
 


3. Maximum class size. For health and safety reasons, the maximum class size for all CET activities is
capped at 50 persons (including the trainer(s)), including conferences and seminars. However, SSG’s
prevailing guideline for a maximum class size of 40 persons (including the trainer(s)) for course quality
reasons remain and sits on top of this. All TPs must also put in place safe management measures, in line
with the prevailing safe management measures for the workplace and/or training sites, stipulated by the
Ministry of Manpower (MOM).


 
4. Conversion of approved e-learning courses back to in-person training. TPs who wish to convert their


synchronous e-learning courses back to in-person training are to follow the process below when
submitting course edits:


 
a. Prior to SkillsConnect (SCN) system blackout (i.e. before 13 Jul 2020) – Make course edits in SCN to


update the course title and course components duration (please see Annex A-i for details).
 


b. From the SCN system blackout (on 13 Jul 2020) until the launch of the Training Partners Gateway
(TPGateway) (on 27 Jul 2020):


i. Inform SSG of intentions in writing (please see Annex A-ii for details) and proceed with in-person
training upon SSG’s acknowledgement;


ii. Submit course edits in TPGateway from 27 Jul 2020 for courses under (i) that were reverted to
in-person training during SCN blackout period. TPs will be given a one-month grace period from
the launch of TPGateway to submit their course edits.


 
TPs who choose to convert approved e-learning courses to in-person training at a later date can submit course
edits in TPGateway to update the course title and course components duration.
 


5. TPs who have previously converted their courses to synchronous e-learning and wish to continue
delivering their courses in synchronous e-learning may continue to do so. We encourage TPs to do so. No
further action is required.


 
�. Option to offer dual delivery modes. From 19 June 2020, TPs have the option of offering training of the


same course content in dual delivery modes (i.e. both in-person and synchronous e-learning). To do so for
synchronous e-learning courses approved prior to 19 June 2020, TPs need to submit course edits to
convert the approved synchronous e-learning course back to in-person mode, and submit a new course
application for synchronous e-learning mode with the necessary pedagogical adjustments for online
delivery. For new courses, TPs will have to submit two separate course applications, one for in-person
training, and one for synchronous online training.


 
7. As a reminder, SSG’s approval is required for TPs to conduct in-person training.







 
Record-keeping requirements for online classes
 


�. TPs were previously notified via SSG’s circular issued on 11 April 2020 concerning the requirement to
keep the full recording of each synchronous online training session for audit purposes. In the same
circular, TPs were informed that the requirement would be waived until the end of the Circuit Breaker
period.


 
9. With effect from 19 June 2020, TPs shall be required to comply with the requirement and keep the full


recording of each synchronous online training session for a period of 3 years after completion of the
course or receipt of course completion documents by SSG, whichever is later.   TPs are also required to
ensure that all trainees turn on their video cameras throughout the full training session for the purpose of
the recording (please see Annex B for more info).


 
On-site manpower to support CET activities
 


10. In line with MOM’s guidelines on the safe management measures at workplaces, which are applicable to
training sites for CET activities, working from home must be the default mode of working (including
companies resuming operations in Phase 2). TP staff who have been working from home so far must
continue to do so, and go to the office only when there is no alternative. TPs are required to report your
manpower details on the GoBusiness website at https://covid.gobusiness.gov.sg.


 
Implementation of SafeEntry
 


11. TPs permitted to conduct in-person training are also reminded to implement the use of SafeEntry at your
respective workplaces and training sites in line with the requirements by the Ministry of Trade & Industry
(MTI). More details on SafeEntry can be found at
https://www.covid.gobusiness.gov.sg/safemanagement/safeentry.


 
Use of Masks and Face Shields
 


12. In the conduct of CET activities, TPs should strictly comply with mask-wearing requirements, and ensure
that all trainees and staff adhere to the guidelines stipulated by the Ministry of Health (MOH). More details
on the use of masks and face shields can be found at https://www.moh.gov.sg/news-
highlights/details/guidance-for-use-of-masks-and-face-shields


 
 
For strict compliance by Training Providers
 


13. TPs are required to strictly comply with national COVID-19 measures and all additional measures
stipulated by SSG. Failure to comply may be taken as a violation of the COVID-19 (Temporary Measures)
(Control Order) Regulations with its attendant penalties. TPs may also be subject to additional SSG
actions, e.g. termination of registration status or suspension of SSG funding.


 
14. For any clarifications, you may contact SSG’s hotline at 6785 5785 or log a case via the Feedback Portal


at https://portal.ssg-wsg.gov.sg/feedback.
 
Thank you.
 
 
References:


Annex A-i - (prior to the SkillsConnect
system blackout)



https://covid.gobusiness.gov.sg/

https://www.covid.gobusiness.gov.sg/safemanagement/safeentry

https://www.moh.gov.sg/news-highlights/details/guidance-for-use-of-masks-and-face-shields

https://portal.ssg-wsg.gov.sg/feedback





Annex A-ii - (during the SkillsConnect
system blackout from 13 Jul 2020 to
the launch of Training Partners
Gateway on 27 Jul 2020)
Annex B - FAQs on record-keeping
requirements for online classes
 
 
 
Warmest Regards
 
SkillsFuture Singapore (SSG)
 


 
SkillsFuture Singapore


 
1 Marina Boulevard #18-01, One Marina Boulevard, Singapore 018989


 
 
 
 
Tel: (65) 6785 5785  |  www.ssg.gov.sg  |             skillsfuturesg        SkillsFuture SG


 


 
     Download on  App Store  |  Google Play


 
WARNING: This e-mail transmission is intended only for the addressee. Privileged/Confidential information may be contained in this message. If you are
not the intended addressee, you should delete it and must not copy, distribute it or take any action in reliance thereon. Communication of any
information in this email to any unauthorised person is an offense under the Official Secrets Act (Cap 213). Please notify the sender immediately if you
have received this by mistake.


 
 
 
 
 
 
 
 
 
 



http://www.ssg.gov.sg/

https://apps.apple.com/sg/app/myskillsfuture/id1256315705

https://play.google.com/store/apps/details?id=sg.skillsfuture.msf
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23rd June 2020 
 
Dear Training Centres, 
 
Updates for all Accredited Training Centres (TCs) - Resuming Training Safely 
 
1. The Multi-Ministry Taskforce announced on 15 June 2020 that Singapore will 
enter Phase 2 of post Circuit Breaker period on 19 June 2020. In line with this, the 
Singapore Resuscitation and First Aid Council (SRFAC), in consultation with Ministry 
of Health (MOH), will allow the phased resumption of first aid training and life support 
courses, as summarised in Table 1 below. 
 


Table 1. Phased resumption of Life Support and First Aid training in post Circuit 
Breaker period 


Phase Training may resume for the following: 


Phase 1 
(“Safe 
Opening”)  


Since 2nd Jun 2020. 
 
Training may resume only for learners working in essential services 
that require life support and/or first aid training as part of professional 
registration or service licensing requirement, as listed in the 
following: 
1. Healthcare workers 
2. Healthcare students  
3. Dentists 
4. Childcare/Pre-school teachers 
5. Paramedics and Emergency Medicine Technician working with 


Private Ambulance Operators 
 
In addition, Training Centres need to abide with the following 


a. there should be no mixing of healthcare workers and 
healthcare students within the same training session (i.e. only 
students from the same class should be in the same training 
session)  


b. there should be no mixing of childcare/preschool teachers 
from different centres within the same training session.  


c. Learners will also need to abide by the split team arrangement 
at their own workplaces 
 


Phase 2 
(“Safe 
Transition”) 


From 19th Jun 2020. 
 
In addition to the learners defined in phase 1, training may resume 
for all learners. Training Centres should also abide by sector-specific 
guidelines where applicable (e.g. guidance from MOE for training for 
CCA groups).  
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Training Centres need to abide with the following: 


➢ For Phase 2, class sizes still need to be capped at 5 learners 
to align with the current cap of 5 persons for gatherings (TCs 
within Institutes of Higher Learning, Healthcare Institutions 
and SAF/SCDF will remain capped at 40 learners). 


➢ Although there will be no restrictions on learners from 
different organisations/branches, learners from the same 
organisation may need to observe split team arrangements 
as per their own workplaces. 


 
2. Training centres should abide by the nation-wide general guidelines for workplaces 


issued on 9 May 2020 by Ministry of Manpower (MOM) and to note the advisory 
issued on 19 May 2020 by Ministry of Trade and Industry (MTI) for safe resumption 
of businesses. Please refer to Annex A for the guidelines and advisory on safety 
measures for workplaces and businesses.  


 
3. To protect learners and instructors, Training Centres (TCs) MUST put in place the 


necessary precautionary measures to ensure training proceed safely. Training 


Centres MUST comply with the measures described in Sections A and B of the 


update memo sent on 28 May 2020 and may be subject to spot checks. To access 


the update memo sent on 28 May 2020, please visit SRFAC weblink - 


https://srfac.sg/wp-content/uploads/2020/05/Updates-for-Training-Centres-


280520.docx 


 


4. Training Centres (TCs) MUST provide a risk mitigation plan and submit them to 


SRFAC for vetting and approval prior to resuming training (please refer to Section 


C on the processes of submission of the update memo sent on 28 May 2020). For 


avoidance of doubt, TCs which had submitted their risk mitigation plans to SRFAC 


and had such plans approved during Phase 1 need not re-submit for approval. 


Non-compliance of the safety measures and training guidance may result in 


termination of the TC’s accreditation.  


 


5. Training Centres (TCs) will need to complete and submit the following to SRFAC 


(please see table below). TCs will also need to note the other processes required 


of businesses as indicated on the COVID Go Business website (please refer Annex 


A for the link). 


 


Timeline Process 


At least three weeks 
before TC intends to 
resume training 


Submit the safety measures the Training Centre will 
implement to ensure safe resumption of training, using the 



https://srfac.sg/wp-content/uploads/2020/05/Updates-for-Training-Centres-280520.docx

https://srfac.sg/wp-content/uploads/2020/05/Updates-for-Training-Centres-280520.docx
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form provided, including relevant supporting documents 
where applicable 
 


Application 


Template for Resumption of Training (280520).docx
 


 
Email to loke.jun.hao@upec.sg AND 
daniel.wong.m.t@upec.sg 
 
SRFAC will review the submitted plans and inform the TC 
of the outcome (approved vs required amendments) before 
TCs can resume training. 
 


At least 5 days 
before every training 


If not submitted together with documents above, TCs will 
need to inform SRFAC the confirmed courses, to the same 
email addresses stated above.  
 


Confirmed-Schedul


ed Course Information.docx
 


 
TC should inform SRFAC of cancellation/rescheduling 
of class 2 days before 
 


 
6. SRFAC will gradually resume accreditation audits for most Training Centres (TCs) 


until further notice. Training Centres’ accreditation status which have expired 
since 27th March 2020 will need to complete their renewal accreditation by 30th 
September 2020. We urge the affected TCs to resume the renewal process once 
audits can resume. Upon successful audit outcome, the new accreditation status 
will be backdated to the immediate past expiry date. 


 
*** 



mailto:loke.jun.hao@upec.sg

mailto:daniel.wong.m.t@upec.sg
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Annex A 
 


Guideline and Advisory on Safety Measures for Workplaces and Businesses 
 


  


As a workplace, Training Centres will 
need to abide by the safety measures in 
the guidelines by MOM. 
 


https://www.mom.gov.sg/covid-
19/requirements-for-safe-management-
measures 


Training Centres will also need to refer 
to MTI advisory on the resumption of 
businesses. 


https://www.mti.gov.sg/-
/media/MTI/Newsroom/Press-
Releases/2020/05/MTI-Advisory-on-
resumption-of-activities-from-2-June-
2020.pdf 
 


Training Centre will also need to refer to 
the COVID Go Business website on the 
permitted services from 19 June 2020, 
and for updates. 
 
Training centres that fall that fall under 
permitted services will need to ensure 
they submit necessary documents via 
COVID Go Business website. 
 


https://covid.gobusiness.gov.sg/ 


 
*** 
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https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/05/MTI-Advisory-on-resumption-of-activities-from-2-June-2020.pdf
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https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/05/MTI-Advisory-on-resumption-of-activities-from-2-June-2020.pdf

https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/05/MTI-Advisory-on-resumption-of-activities-from-2-June-2020.pdf

https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/05/MTI-Advisory-on-resumption-of-activities-from-2-June-2020.pdf

https://covid.gobusiness.gov.sg/




