ANNEX A

FREQUENTLY ASKED QUESTIONS

1. Will this requirement also apply to S Passes?

There will be no changes to the existing S Pass application process, as S Pass
applications are not subject to COMPASS. S Pass applications with declared
educational qualifications from institutions not found in MOM’s database must
continue to be accompanied by verification proof. More details can be found here.

2. Will MOM accept verification proof from background screening companies that
are not selected?

No. We will not accept verification proof from background screening companies not
listed on the MOM website.

MOM will review the listing of background screening companies on a regular basis.
Background screening companies that are not selected can apply to be listed through
future selection exercises.


https://mom.gov.sg/passes-and-permits/s-pass/documents-required
https://www.mom.gov.sg/faq/work-pass-general/what-are-the-requirements-for-a-verification-proof#background-screening-companies

