
Annex A 

The SGUnited Jobs and Skills Package at a Glance 

 

i. 117,500* SGUnited Jobs and Skills opportunities were committed as at end-Aug 2020 

(JSR 8th Edition) 

 
*Does not sum up to 117,500 due to rounding 
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ii. 33,100 jobseekers were placed into SGUnited Jobs and Skills opportunities by end-Aug 

2020 (JSR 8th Edition) 
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iii. Recap of Featured Sectors (JSR 2nd – 14th Editions) 

JSR 
Edition 

Date of 
Report 

Sector Opportunities 
Committed1 

Placements into 
Opportunities2 

2nd 
Edition 

20 Aug 
2020 

Start-ups 5,500 480 

3rd Edition 26 Aug 
2020 

Manufacturing 6,300 790 

Biomedical Science 400 - 

4th Edition 7 Sep 
2020 

Tourism 2,400 900 

5th Edition 14 Sep 
2020 

Precision 
Engineering 

1,500 260 

6th Edition 21 Sep 
2020 

Food Industry 6,700 1,800 

7th Edition 1 Oct 
2020 

Professional 
Services 

9,000 1,400 

9th Edition 12 Oct 
2020 

Retail 3,600 770 

10th 
Edition 

19 Oct 
2020 

Electronics 2,800 220 

JSR 
Edition 

Date of 
Report 

Sector Available 
Openings3 

Placements into 
Opportunities 

11th 
Edition 

27 Oct 
2020 

Logistics 2,100 710 

12th 
Edition 

2 Nov 
2020 

Early Childhood  1,900 570 

13th 
Edition 

9 Nov 
2020 

Manufacturing 10,400 2,120 

Marine and 
Offshore 

800 70 

JSR 
Edition 

Date of 
Report 

Sector Available Job 
Openings 

Placements into 
Opportunities 

14th 
Edition 

24 Nov 
2020 

Infocomm and 
Technology 

12,000 7,000 

  

 
1 Refers to approved places under the SGUnited Jobs and Skills programmes and jobs created by 
public sector from April 2020, and private sector jobs advertised on MyCareersFuture platform as at 
date indicated in the JSR.   
2  Refers to placements into job opportunities, and enrolment into company-hosted traineeships, 
attachments, training places or training under SGUnited Skills programme.  
3 Refers to unfilled opportunities that remain available to jobseekers under the SGUnited Jobs and Skills 
Package as at date indicated in the JSR.   
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iv. Number of Jobseekers Assisted (JSR 1st – 11th Editions) 

JSR 
Edition 

Date of 
Report 

Activity Period Number of 
Jobseekers 
engaged or 
assisted 

1st Edition, 
4th Edition, 
9th Edition, 
14th 
Edition 

11 Aug 
2020, 
7 Sep 
2020, 12 
Oct 
2020, 24 
Nov 
2020 

WSG’s Outreach and 
Engagement Activities 

• Walk-in Interviews 

• SGUnited Jobs and Skills Info 
Kiosks 

• Career workshops and 
seminars 

• SGUnited Jobs and Skills 
Series 
 

Jul to Oct 
2020 
 

89,800 

2nd 
Edition, 
6th Edition, 
14th 
Edition 

20 Aug 
2020, 21 
Sep 
2020, 24 
Nov 
2020 

NTUC-e2i’s Outreach and 
Engagement Activities 

• SGUnited Job Interviews 

• Career Workshops and 
seminars 
 

3rd Edition, 
6th Edition, 
10th 
Edition 
 

26 Aug 
2020, 21 
Sep 
2020, 19 
Oct 2020 

WSG and NTUC-e2i’s career 
matching services 

• Careers Connect and NTUC-
e2i’s centres 

• SGUnited Jobs and Skills 
Centres 

• Careers Connect On-the-Go 

Jan to Sep 
2020 

51,700 
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Annex B 

 

Profiles who have benefitted from Workforce Singapore’s programmes 

 

Ricky Kan, 48, Business Development Manager, One Technologies 

Professional Conversion Programme (PCP) for Digital Sales Executive 

 

Ricky had to look for full-time employment after his business in industrial sales got hit by the 

pandemic in January 2020, trawling job boards and portals.  

 

During this time, he kept in close contact with his WSG Career Coach, Lisa Loo who became 

his confidante, counsellor and cheerleader in this journey. 

 

Ricky eventually attended a speed interview session organised by SGTech, and successfully 

landed a job with One Technologies as a Business Development Manager, commencing work 

in November. They found his stakeholder engagement and communication skills highly 

transferable. 

 

Although ICT and digital sales were new areas to him, Ricky was able to bring his strategic 

and communication skills to the new job. To help him better assimilate into his new role, One 

Technologies enrolled Ricky in the PCP for Digital Sales Executive to equip him with 

necessary competencies, including digital marketing skills which he had always wanted to pick 

up.  

 

Though just weeks into his role, Ricky looks forward to furthering his career in ICT and helping 

restaurants (the company’s target audience) simplify operations to make work easier for their 

staff and ultimately provide a better customer experience. 

 

Fadhillah Johari, 31, Customer Success Officer, Inspire-Tech Pte Ltd 

SGUnited Mid-Career Pathways Programme (Company Attachment) 

 

She lost her job as a Product Support Specialist due to company restructuring in March 2020. 

Her subsequent job search was hindered by the pandemic, as previous interview requests 

were rescinded and some of the job positions were no longer available due to cost-cutting 

measures. 

 

Undeterred, Fadhillah decided to enrol in courses, including those offered under SGUnited 

Skills Programme, to use the time to equip herself with skills such as Python programming, 

data analytics, e-commerce and digital marketing to increase her value as a candidate. She 

also actively participated in the pilot integrated tech career services organised by WSG and 

SGTech and received guidance and support from career mentors. 

 

Through these connections, she met Inspire-Tech, a software development company that had 

just started a new product team. Fadhillah’s positive attitude, openness and design skills got 

their attention and they decided to enrol her into an attachment in October 2020. 

 

Barely over a month into the attachment, Fadhillah is busy tapping into her new skills to help 

promote Inspire-Tech’s tech solutions and helping brick-and-mortar clients embark on 

digitalisation. 
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Cherry Chai, 35, Digital Sales Executive, Flutes (Second Chapter Pte Ltd) 

Professional Conversion Programme (PCP) for Digital Sales Executive 

 

Like many other F&B businesses, Flute’s operations were affected by the pandemic. However, 

they remained undaunted and instead seized the opportunity to venture online and diversify 

its sales channels to generate new business opportunities. To do so, they needed their existing 

Restaurant Manager cum Sommelier, Cherry Chai to help support the new operations. 

 

Recognising her work performance and ethics, the restaurant was confident that the 35-year-

old would continue to do well to contribute to the business despite the challenges, and decided 

to enroll her in the PCP for Digital Sales Executive to equip her with new competencies to see 

through their shift online.  

 

With her new skills, Cherry’s role will be enhanced and she will lead the implementation of 

online sales and marketing efforts across various digital channels for Flutes. Though she has 

only started her training in November 2020, Cherry is already actively applying her new skills 

to ramp up Flutes’ digital channels and websites to prepare them for the new normal. 

 

Mohamed Khalid Bin Mohamed Aminudeen, 26, Radio Planning Engineer, M1 Limited 

SGUnited Traineeships Programme 

Entering the job market at this time, Khalid found his search for his first career hampered by 

the pandemic. He faced competition not just from his peers but also those who were displaced 

from their jobs. 

 

Realising that he needed to be flexible about his options and not wanting to waste a good 

opportunity to gain new skills and cultivate professional networks, Khalid decided to take up 

M1’s offer to do a traineeship as a Radio Planning Engineer in Aug 2020 even though the role 

differed from his background as a mechatronics engineer.  

 

During his traineeship, Khalid has the opportunity to do hands-on, on-site network testing, 

picking up ICT skills and knowledge, especially in emerging areas such as 5G network 

engineering. He is able to be part of M1’s move to 5G network implementation and is excited 

about the opportunities 5G could bring.  

 

Khalid is confident that the experience and exposure he would gain through this traineeship 

would give him the boost in his search for a permanent job in the near future, be it in 5G or 

other leading tech engineering fields.  
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Profiles who have benefitted from Infocomm Media Development Authority’s 

programmes 

 

Nurul Astika Binte Ibrahim, 29, SG Skills Ignition Participant, Google Singapore 

Company-Led Training Programme 

 

Although the Circuit Breaker period was a challenging time for Astika, she was motivated by 

her interest in the tech field and joined the programme. She has started her training 

programme in cloud technology.  

 

Astika sees the programme as a once in a lifetime training opportunity to try out the various 

aspects of IT during her on the job training, especially with an established company such as 

Google. She recognises the rapid growth and potential of the tech industry, and in the long 

run hopes her newfound knowledge will secure full-time employment in this sector, and allow 

her to stay ahead of the curve. 

 

Estelle Sim, 29, Business Analyst, Regional Business Development, Shopee 

Company-Led Training Programme (TBC) 

 

Estelle has been working in the Regional Business Development team of Shopee since 

December 2019.  

 

Through the Company-Led Training programme, she developed skills and insights to make 

better data-driven decisions as she picked up courses to learn about Data Analytics and 

Python. This aided her transition into the tech industry from a non-technical background. 
 

Foo Jun Teng, 28, Salesforce Business Analyst, Regional Business Development, 

Shopee 

Company-Led Training Programme 

 

Jun Teng joined the Company-Led Training programme at Shopee in January 2020. He is a 

Salesforce Business Analyst in Shopee's Regional Business Development Team. 

 

The Company-Led Training programme was not only an opportunity to accelerate his 

professional development. The experience also allowed him to work alongside an experienced 

mentor who cared deeply about his development, and a knowledgeable team who encouraged 

excellence.  

  

The programme allowed him to manage projects in a more hands-on manner, where he 

implemented end-to-end salesforce solutions for Business Development Functions as a 

Salesforce Business Analyst. 
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Tay Bee Hong, 51, Business Analyst, Tunity Technologies  

TeSA Mid-Career Advance 

 

Bee Hong used to be a commercial services analyst at a global colour and specialty chemicals 

company, but after leaving her job, she felt that it was time for a change from her previous role 

and ventured into the field of tech as her next career choice. 

 

Bee Hong saw an ad on a job portal for Tunity Technologies — a leading radio-frequency 

identification technology (RFID) company — and came across the Mid-Career Advance 

programme during the job interview. The programme proved to be the crucial stepping stone 

to help her get started in her new role as a business analyst in April this year, as it provided 

the right training and mentorship for someone with limited experience in the role. 

 

For Bee Hong, applying for TeSA Mid-Career Advance was a great choice as it allowed her to 

seamlessly transition to a new role and helped her enter a forward-looking industry filled with 

innovation. 

 

Erina Tan, 49, Digital Marketing Manager, Y3 Technologies  

Company-Led Training Programme 

Erina Tan is formerly a traditional product marketing manager with an IT training organisation. 

The structured nature of the Company-Led Training programme was what prompted her to 

make the leap last year. With the training provided at Y3 Technologies, Erina is able to transit 

into her new role as a Digital Marketing Manager. 
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Annex C 

 

WSG’s and NTUC-e2i’s engagement and outreach activities in Nov 2020 

Engagement and Outreach 
Activity 

Date Time Location 

Careers Connect On-the-Go 24 - 26 Nov 

2020 

1000h-1700h Hougang 

Community Club 

Win The Search 24 Nov 2020 0900h-1300h Virtual Workshop 

Walk-in interview for Manufacturing 

roles 

24 Nov 2020 1000h-1300h/ 

1400h-1700h 

Yuhua CC 

#CodeforJob – Python for 

Developers Webinar 

25 Nov 2020 1900h-2100h Virtual workshop 

Discover a Career in Healthcare: e2i 

& Ng Teng Fong General Hospital  

25 Nov 2020 1000h-1600h e2i West, Hall 2 

Win the Interview 25 Nov 2020 0900h-1300h Virtual Workshop 

8 pillars of positive mindset 25 Nov 2020 0930h-1630h Virtual workshop 

Demonstrate Your Culture Fit 25 Nov 2020 1400h-1630h Virtual seminar 

Virtual Job Interview for Corporate 

Roles 

25 Nov 2020 1400h-1700h Virtual 

Walk-in interview for Operational 

Roles 

25 Nov 2020 1000h-1300h/ 

1400h-1700h 

Bedok CC 

Job Hunting Online 26 Nov 2020 0900h-1300h Virtual workshop 

SGUnited Skills Programme for 

Healthcare Online Course Preview  

26 Nov 2020 1400h-1700h Virtual 

Breakthrough In Your Life and 

Career 

26 Nov 2020 0930h-1630h Virtual workshop 

Walk-in interview for F&B and Retail 

Roles 

26 Nov 2020 1000h-1300h/ 

1400h-1700h 

Careers Connect 

(WCC) 

SGUnited Jobs and Skills Info Kiosk 27 - 29 Nov 

2020 

1030h-2030h Compass One 

Network To Success 27 Nov 2020 0900h-1300h Virtual workshop 

SGUnited Jobs & Skills @ 

Sembawang GRC  

27 Nov 2020 1000h-1600h Kampung 

Admiralty 

Community Plaza 

Job Interview with Weishen 27 Nov 2020 1000h-1700h e2i West, 

Classroom #01-

01/02 
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Engagement and Outreach 

Activity 
Date Time Location 

North West SkillsFuture Marketplace 

@ Holland Bukit Timah GRC & Bukit 

Panjang SMC 

27 - 28 Nov 

2020 

0900h-1600h Open space next 

to Ghim Moh 

Market & Food 

Centre, 20 Ghim 

Moh Road  

SGUnited Job Interviews @ Bukit 

Batok 

27 Nov 2020 1000h-1700h Bukit Batok CC 

Personal branding In your job search 27 Nov 2020 0930h-1630h Virtual workshop 

EQ@Work 27 Nov 2020 1400h-1630h Virtual seminar 

Career Navigator 30 Nov 2020 0900h-1300h Virtual workshop 

Job Interview with Weishen 30 Nov 2020 1000h-1700h e2i West, 

Classroom #01-

01/02 

SGUS Healthcare Skills and Jobs 

Preview 

30 Nov 2020 1400h-1600h Virtual - Zoom 

Talent mobility - network - resilience 30 Nov 2020 0930h-1630h Virtual workshop 

 

 


