Foreign Worker Tenant Enquiry Service

User Guide - Web
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Start of Service

Step 1: Access the e-Service landing page (https://service2.mom.gov.sg/tes/)

o 1 MINISTRY OF Singapore Government
. . I 2
( MANPOWER Integrity - Service - Excellence
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Foreign worker Tenant Enquiry Service (TES)

You can check the number of foreign workers staying in an HDB flat or private
residential premises (PRP). Home owners can remove foreign workers to have left their

HDB flat or PRP.
‘ l 40 Log in with SingPass l ® Serviceis online
\ Availability
‘ 40 Log in with CorpPass ’ 4 holirs
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Click Log in with
SingPass to login
via SingPass

Click Log in with
CorpPass to login
via CorpPass




Login via SingPass or CorpPass

Step 2: Access the e-Service via SingPass or CorpPass

SjngPass U = Accessing the e-Service via SingPass

Key in SingPass ID
Key in Password

Click Login to access the e-Service

Forgot SingPass ID or password?

Don't have an account? Register now

Accessing the e-Service via CorpPass

CorpPass is now the ONLY login method for corporate transactions with the Government

Your entity can now transact with more than 140 government digital services. Register for CorpPass now to prevent any disruption to your
business transactions!

Key in UEN/Entity ID

Log in with CorpPass

Key in CorpPass ID

Key in Password
Click Login to access the e-Service ‘
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View all properties

Step 3: View all properties with registered work pass holders (WPHs)
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Foreign Worker Tenant Enquiry Service

Select address

Property Address

€ View other properties

Type

HDB Flat

Private Residential Premises
HDB Flat

Private Residential Premises
HDB Flat

Private Residential Premises

A\ 1 of your properties is/are currently under investigation. You may write in to us atmom_fmmd@mom.gov.sgfor more details.

Singapore Government
Integrity « Servie . Excellence

O Logout

6ltems | Page 1 > »

No. Of Work Pass Holders

2

1

3
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Click any
Property
Address to
view
registered
WPHSs

Click View
other
properties to
find out the
number of
WPHs
registered
under an HDB
flat or Private
Residential
Premises




Manage tenants under a property

Step 4: Select to remove WPHs who are not residing under a property

P A Singapore Government Agency Website
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Foreign Worker Tenant Enquiry Service

9

Select Property Manage Tenants

Current Tenants

Confirm Details

Acknowledgement

Select tenants to remove from this property and indicate the reason for removal. Tenants | Employers will be notified by email once you have removed the tenant

from your property.

SIN Mame FiN
1
O] 2
Block Property

O Disallow any wark pass holders to be registered at my property.

< Back | Continue >
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Employer

Address Reg Date

Reason For Removal

The tenant is no longer residin «

Please select reason for remot »

Select by ticking
the checkbox and
selecting reason
from dropdown
list to remove
WPHs under the
selected
property

Click Continue
to confirm
details

Click Back to go
back to the
previous page



Manage tenants under a property

Step 4: Select to remove WPHs who are not residing under a property

# A Singapore Government Agency Website  How o identily ~
»
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Manpower
@ Logout

Foreign Worker Tenant Enquiry Service

@

Select Property Manage Tenants Confirm Details Acknowledgement

Current Tenants

Select tenants to remove from this property and indicate the reason for removal. Tenants / Employers will be notified by email once you have remowved the tenant
from your property.

SiIN MName FIN Employer Address Reg Date Reason For Removal
1 The tenant is no longer residin
(] 2

Please select reason for remoy »

= 3 Please salect reason for ramoy
0 4 e —
Please salect reason for remo
/| List of tenants that have been removed in the last 1 month \
Reinstate the work pass holder(s) back to your address by selecting the check box.
SiN MName FIN Employer Address Reg Date Reason For Removal
1 The tenant has never resided at
this address before.
2 The tenant is no longer residing

\_ _/

Block Property

O pisaliow any wark pass holders to be registored ot my property

Conbnue =

Select by ticking
the checkbox and
selecting reason
from dropdown
list to remove
WPHSs under the
selected
property

Click Continue
to confirm
details

Click Back to go
back to the
previous page




Confirm details and contact information

Step 5: Confirm details and fill-up contact information

P Asingapore Government Agency Website How 1o identify +
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f{/ Ministry of
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© Logout

Foreign Worker Tenant Enquiry Service
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Select Property Manage Tenants Confirm Details Acknowledgement

Removed Tenants

SiN Name FIN Employer Reason For Removal

1 The tenant is no longer residing here.

Contact Details

= MName

NRICIFIN

+ Mobile No

ck ‘ Submit = A Cance
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°
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Key in contact
information including
Name, Email Address
and Mobile No.

Click Submit to save
details

Click Back to go back to
the previous page

Click Cancel to go back
to view all properties

page




Acknowledgement details

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

P ASingapore Government Agency Website  How io identl

f{} Ministry of

Click Home to go back to view all

Manpower properties page
.
Click Save as PDF to save
Foreign Worker Tenant Enquiry Service acknowledgement details in PDF
P PN PN format
Select Property Manage Tenants Confirm Details Acknowledgement Click Email to me to Send

e acknowledgement details via email
Email has been sent successfully.

[
Reference No. TESPO-2025-08-08-0916 f// Ministry of

Manpower
Property Address

Date and Time of Transaction 2025-08-08 13:11:24
Your property details have been updated successfully.

Removed Tenants

Reference No. TESPO-2025-08-08-0916
SiN Name FIN Employer Reason For Removal Property Address
1 Date and Time of Transaction = 2025-08-08 13:11:24

. You have successfully declared the following worker(s) as non-residents of the above property:
Contact Details

SIN Name FIN Employer Reason for
Name removal

NRIC/FIN 1

Email Addrass

Mohile Na.
Your property has been successfully unblocked which means work pass holders are allowed to be
registered under your property.

Home @ Save as POF Email to me
N Name
LJ NRIC/FIN
™ MINISTRY OF Email Address.
MANPOWER )

Mobile No.



Manage tenants under a property

first ti

me

Step 4: Select to declare the property is available for foreign employee address registration for the

(¢ Logout

Foreign Worker Tenant Enquiry Service

? A Singapore Government Agency Website
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Select Property

Current Tenants

Manage Tenants

There are no work pass holders registered at this property.

% Your address is currently not housing any foreign employee. If you wish to make your address available for foreign employee address registration, you
may click on the checkbox to indicate so.

(§

Declaration

< Back | Continue >

MINISTRY OF
MANPOWER

Confirm Details

Acknowledgement

Select by
ticking the
checkbox to
declare the
property is
available for
foreign
employee
address
registration

Click
Continue to
confirm
details

Click Back to
go back to
the previous

page




Confirm details and contact information

Step 5: Confirm details and fill-up contact information

P A Singapore Government Agency Website Key i n CO nta Ct
(e information including

Name, Email Address

Foreign Worker Tenant Enquiry Service and Mobile No.
P Click Submit to save

Select Property Manage Tenants Confirm Details Acknowledgement d eta i IS

Declaration

Your address is currently not housing any foreign employee. If you wish to make your address available for foreign employee address registration, you
may click on the checkbox to indicate so.

Click Back to go back to
the previous page

Contact Details Click Cancel to go back
to view all properties
+ Name
page

+ Email Address

+ Mobile No.

< Back Submit > X Cancel
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Acknowledgement details

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

P a Singapore Government Agency Website

® Logout

Foreign Worker Tenant Enquiry Service

9

Select Property Manage Tenants Confirm Details Acknowledgement

v’ Acknowledgement

Your property details have been updated successfully. Your property is now available for foreign employee address registration.

Reference No. TESPO-2022-04-22-0253
Property Address

Date and Time of Transaction 22 Apr 2022 05:10 PM

Contact Details (@ - |

Name
NRIC/FIN
Email Address

Mobile No.

Home Save as PDF Email to me

°
g/ MINISTRY OF
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Click Home to go back to view all
properties page

Click Save as PDF to save
acknowledgement details in PDF
format

Click Email to me to send
acknowledgement details via email

o MINISTRY OF
(} MANPOWER
Your property details have been updated successfully.

Reference No. TESPO-2022-04-22-0253

Property Address

Date and Time of Transaction 22 Apr 2022 05:10 PM

There is currently no work pass holder/s residing under this praperty.

Your property has been successfully unblocked which means wark pass holders are allowed to be
registered under your property.

Name
NRIC/FIN
Email Address

Mobile No.



Manage tenants under a property

Step 4: Select block property when there’s no occupants registered

P A Singapore Government Agency Website
.
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Foreign Worker Tenant Enquiry Service
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Select Property Manage Tenants Confirm Details Acknowledgement

Current Tenants

There are no work pass holders registered at this property.

Block Property

Disallow any work pass holders to be registered at my property.

< Back Continue >
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Select by
ticking the
checkbox to
block
property to
disallow any
work pass
holders to be
registered

Click
Continue to
confirm
details

Click Back to
go back to
the previous

page




Confirm details and contact information

Step 5: Confirm details and fill-up contact information

P A Singapore Government Agency Website
.
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O Logout

Foreign Worker Tenant Enquiry Service

Select Property Manage Tenants Confirm Details Acknowledgement
Block Property

Disallow any work pass holders to be registered at my property.

Contact Details

* Name

NRIC/FIN
* Email Address
* Mobile No.

< Back Submit > X Cancel
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Key in contact
information including
Name, Email Address
and Mobile No.

Click Submit to save
details

Click Back to go back to
the previous page

Click Cancel to go back
to view all properties

page




Acknowledgement details

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

P A Singapore Government Agency Website

.
MINISTRY OF
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® Logout

Foreign Worker Tenant Enquiry Service

< <

Select Property Manage Tenants

v Acknowledgement

Your property details have been updated successfully.

Reference No.
Property Address

Date and Time of Transaction

Block Property

This property has been blocked for address registration by any work pass holders.

Contact Details

Name
NRIC/FIN
Email Address

Mobile No.

‘ Home Save as PDF Email to me

°
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Confirm Details

Acknowledgement

Click Home to go back to view all
properties page

Click Save as PDF to save
acknowledgement details in PDF
format

Click Email to me to send
acknowledgement details via email

®
o MINISTRY OF
((() MANPOWER
Your property details have been updated successfully.

Reference No TESPO-2022-04-25-0255
Property Address

Date and Time of Transaction 25 Apr 2022 11:56 AM

There is currently no work pass holder/s residing under this property.

Your property has been successfully blocked which means work pass holders are not allowed to be

registered under your property

Name
NRIC/FIN
Email Address

Mobile No




Manage tenants under a property

Step 4: Select block property when there are occupants registered

P A Singapore Government Agency Website

((( s
Foreign Worker Tenant Enquiry Service
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Select Property Manage Tenants Confirm Details Acknowledgement

Current Tenants

Select tepants to remove from this property and indicate the reason for removal. Tenants | Employers will be notified by email once you have removed the tenant
from your property.

SIN Name FIN Employer Address Reg Date Reason For Removal

O
1 Please select reason for remo

Please select reason for remaoy »

Block Property

Disallow any work pass holders to be registered at my property.

< Batk ‘ Continue >

o
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Select by
ticking the
checkbox to
block
property to
disallow any
work pass
holders to be
registered

Click
Continue to
confirm
details

Click Back to
go back to
the previous

page




Manage tenants under a property

Step 5: Select continue to block a property

> Click
Continue to
block
property to
disallow any
work pass
holders to be
registered

D Click

/. There are work pass holders registered at your address. If they are Re move
not your authorised |

their

Tenants to
go back to
the previous

page

+ F you
Remove Tenants L Continue

"(((\ MANPOWER



Confirm details and contact information

Step 6: Confirm details and fill-up contact information

P A Singapore Government Agency Website
.
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O Logout

Foreign Worker Tenant Enquiry Service

Select Property Manage Tenants Confirm Details Acknowledgement
Block Property

Disallow any work pass holders to be registered at my property.

Contact Details

* Name

NRIC/FIN
* Email Address
* Mobile No.

< Back Submit > X Cancel

LJ
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Key in contact
information including
Name, Email Address
and Mobile No.

Click Submit to save
details

Click Back to go back to
the previous page

Click Cancel to go back
to view all properties

page




Acknowledgement details

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

P A Singapore Government Agency Website

.
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® Logout

Foreign Worker Tenant Enquiry Service

< <

Select Property Manage Tenants

v Acknowledgement

Your property details have been updated successfully.

Reference No.
Property Address

Date and Time of Transaction

Block Property

This property has been blocked for address registration by any work pass holders.

Contact Details

Name
NRIC/FIN
Email Address

Mobile No.

‘ Home Save as PDF Email to me

°
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Confirm Details

Acknowledgement

Click Home to go back to view all
properties page

Click Save as PDF to save
acknowledgement details in PDF
format

Click Email to me to send
acknowledgement details via email

®
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Your property details have been updated successfully.

Reference No TESPO-2022-04-25-0255
Property Address

Date and Time of Transaction 25 Apr 2022 11:56 AM

There is currently no work pass holder/s residing under this property.

Your property has been successfully blocked which means work pass holders are not allowed to be

registered under your property

Name
NRIC/FIN
Email Address

Mobile No




Manage tenants under a property

Step 4: Select single or multiple tenants to reinstate if they have been removed in the last 1 month

r‘, Ministry of
Manpower
© Logout

Foreign Worker Tenant Enquiry Service Select by t|Ck|n.8 the
P checkbox to reinstate

Select Property Manage Tenants Confirm Details Acknowledgement Si ngle Or m U |tip|e WOI’k
Current Tenants pass holders.

Selgct lenants 1o remove from this propery and indicate the reasoen for removal. Tenants / Employers will be notified by email once you have removed the tenant
from your property.

Click Continue to
confirm details

SiN Mame FIrd Employer Address Reg Date Reason For Removal

e Please select reason for remoy «

2 Please select reason for remon CI iCk BaCk to go baCk
to the previous page

Please select reason for remoy

List of tenants that have been removed in the last 1 month
Reinstate the work pass holder(s) back to your address by selecting the check box.
SiM Mame Fir Employer Address Reg Date Reason For Removal

The tenant is no longer residing
hare.

The tenant has never resided at
this address before.

The tenant is no longer residing
here.

Block Property

Disallow any work pass holders to be registerad at my property.

TN =
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Confirm details and contact information

Step 5: Confirm details and fill-up contact information

] P AsSingapore Government Agency Website How to identify Key in Contact

( Ministry of . . . .
[ izse information including
Name, Email Address

Foreign Worker Tenant Enquiry Service and Mobile No.
(] /) Click Submit to save
Select Property Manage Tenants Confirm Details Acknowledgement .
details

Reinstated Tenants

Click Back to go back to

SiN MName FIN Employer Reason For Removal .
1 The tenant is no longer residing here. t h e p rev I o u S p a ge
2 The tenant has never resided at this address before. Cl i C k Can Cel to go b a C k
_ to view all properties
Contact Details
e page
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Acknowledgement details

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

# A Singapore Government Agency Website How (o identify «

n
W iyt

® Logout

Foreign Worker Tenant Enquiry Service

4 4 4

Select Property Manage Tenants Confirm Details Acknowledgement

v’/Acknowledgement

Your property details have been updated successfully.

Reference No.
Property Address

Date and Time of Transaction

Reinstated Tenants

SIN Name FIN Employer Reason For Removal
1 The tenant is no longer residing here,
2 The tenant has never resided at this address before.

Contact Details
Name
NRICIFIN
Email Address
Maobile No,

Home
o
(o MINISTRY OF
(\ MANPOWER

‘ [A save as PDF Email to me

Click Home to go back to view all
properties page

Click Save as PDF to save
acknowledgement details in PDF
format

Click Email to me to send
acknowledgement details via email

®
& MINISTRY OF
(((3 MANPOWER
Your property details have been updated successfully.

Reference No TESPO0-2022-04-25-0255
Property Address b
Date and Time of Transaction 25 Apr 2022 11:56 AM

There is currently no work pass holder/s residing under this property.

Your property has been successfully blocked which means work pass holders are not allowed to be
registered under your property

Name
NRIC/FIN
Email Address

Mobile No




Manage tenants under a property

Step 4. Homeowners cannot reinstate removed tenants without FIN. An error message: The
transaction to reinstate tenant cannot be completed” will be displayed (Refer to next slide).

W it
setect by
ticking the
checkbox to
@ reinstate

Select Property Manage Tenants Confirm Details Acknowledgement

Current Tenants WOI‘k paSS

Select tenants o remowve from this preperty and indicate the reason for removal. Tenants / Employers will be notified by email once you have removed the tenant

from your property. h0|ders.

Click
Continue to

Foreign Worker Tenant Enquiry Service

SN Mame (=17 Employer Address Reg Date Reason For Remowal

Please select reason for remon »

2 FPlease select reason for remoy » .
confirm
= Please select reason for remoy » d eta i | S
List of tenants that have been removed in the last 1 month C||Ck Back to

Reinstate the work pass

SN Mame Fin Employer Address Reg Date Reason For Remowval

The et e o fonger residing the previous

here.

2 The tenant has never resided at page

this address before.

(] 3 The tenant is no longer residing
here.

Block Property

Disallow any work pass holders to be registered at my property,

Comnteuse =

- MINISTRY OF
( MANPOWER



Confirm details and contact information

Step 5: Upon entering your contact information and clicking Submit, your changes will be saved.

Otherwise, an error message will be displayed.

ﬁ( R

Foreign Worker Tenant Enquiry Service

€ Error

Reinstated Tenants

SIN Mo

Contact Details

L]
[ g MINISTRY OF
(\ MANPOWER

Confirm Details

Rea:

The te

son For Removal

nant is no longer residing here.

Key in contact
information including
Name, Email Address
and Mobile No.

Click Submit to save
details

Click Back to go back to
the previous page

Click Cancel to go back
to view all properties

page



Manage tenants under a property

Step 4 : Homeowners cannot reinstate multiple tenants as long as one of the tenants is without FIN.
An error message: “The transaction to reinstate tenant cannot be completed" will be displayed (Refer
to next slide).

W it
Select by
ticking the

Foreign Worker Tenant Enquiry Service
= Ea checkbox to

Select Property Manage Tenants Confirm Details Acknowledgement rel nState

Current Tenants mU|t|p|e

Select tenants o remowve from this preperty and indicate the reason for removal. Tenants / Employers will be notified by email once you have removed the tenant

from your property. Work pass
SN Mame (=17 Employer Address Reg Date Reason For Remowal h O | d e rs .

Please select reason for remon »

Click

Continue to

Please select reason for remoy » co nf | rm
details

Click Back to
SN Mame Fin Employer Address Reg Date Reason For Remowval
e et 1 o longer resing go back to

here.

2 The tenant has newver resided at t h e p reVi O u s

this address before.

The tenant is no longer residing p g

here.

FPlease select reason for remoy »

List of tenants that have been removed in the last 1 month

Reinstate the work pass

Block Property

Disallow any work pass holders to be registered at my property.,

Comnteuse =

(o MINISTRY OF
(\ MANPOWER



Confirm details and contact information

Step 5: Upon entering your contact information and clicking Submit, your changes will be saved.
Otherwise, an error message will be displayed.

ﬁf A
[ i Key in contact
Foreign Worker Tenant Enquiry Service information including
© Error Name, Email Address
9 —Q . Click Submit to save

details

Reinstated Tenants

SIN Marme FIN Emplayer Reason For Removal CIiCk BaCk to go baCk to
1 The tenant is no lenger residing here. th e p revi O u S p a ge

4 The tenant has never resided at this address before.

Click Cancel to go back
to view all properties

page

Contact Details

(o MINISTRY OF
(\ MANPOWER



Manage tenants under a property

Step 4: Homeowners can select multiple tenants for reinstatement but if the address has reached its
maximum Occupancy Limit, only the latest-registered tenant will get reinstated (i.e. the earlier-registered
tenant will not be reinstated). An error message: Max occupancy has been reached for this address,
please remove an existing worker to reinstate this tenant." will be displayed (Refer to next 2 slides).

ff Winistoy ot
Select by

Foreign Worker Tenant Enquiry Service ticking the

checkbox to
reinstate

Select Property Manage Tenants Confirm Details Acknowledgement

Current Tenants

multipl
Select tenants to remove from this property and indicate the reason for removal. Tenants / Employers will be notified by email once you have removed the tenant u Ip e

from your property. WO rk pass
holders.

SN Name FIN Employer Address Reg Date Reason For Remowal

1 Please select reason for remon

= Please select reason for remoy » CI |C k
.
. Continue to
Please select reason for remoy »
confirm
List of tenants that have been removed in the last 1 month detaI|S
Reinstate the work pass holder(s) back to your address by selecting the check box.
SiM Name FIN Employer Address Reg Date Reason For Removal Cl ick Back to
1 The tenant is no longer residing
go back to
2 The tenant has never resided at H
this address before. t h e p reV| O u S
() 3 The tenant is no longer residing
page

Block Property

Disallow any work pass holders to be registerad at my property.

Comnrase =

L]
g MINISTRY OF
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Confirm details and contact information

Step 5: Upon entering your contact information and clicking Submit, your changes will be saved.
Otherwise, an error message will be displayed.

rﬁf e o

" Key in contact

information including
Name, Email Address
and Mobile No.

Click Submit to save
details

Foreign Worker Tenant Enquiry Service

& Error
Mie fC g [

Select Property Mansge Tenams Confirm Details

Reinstated Tenants

om ame empioyer  RessonFor emou Click Back to go back to
1 The tenant is no longer residing here. th e p revi O u S p a ge

The tenant has never resided at this address before.

Click Cancel to go back
to view all properties

page

Contact Details

L
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Manage tenants under a property

Step 6: View the reinstated tenant (i.e. the latest-registered tenant) under the section "Current Tenants".

i ntify

# A singapore Government Agency Website How o
.
{( Ministry of
Manpower
® Logout

Foreign Worker Tenant Enquiry Service

Select by
ticking the
[} checkbox to

Select Property Manage Tenants Confirm Details Acknowledgement .

reinstate
multiple
work pass
holders.

Click

Current Tenants

Select tenants to remove from this property and indicate the reason for removal. Tenants / Employers will be notified by email once you have removed the tenant
from your property.

SiN MName FIN Employer Address Reg Date Reason For Remowal

The tenant is no longer residin »

- 2 Please select reason for remoy
.
Continue to
- 2 Please select reason for remoy » CO nfi rm
= 4 FPlease select reason for remo » d eta I IS

_ _ Click Back to
List of tenants that have been removed in the last 1 month

Reinstate the work pass holder(s) back to your address by selecting the check box. gO ba C k tO

SiN Name FiIN Employer Address Reg Date Reason For Removal t h e p reVio u S

1 The tenant has never resided at a e
this address before. p g

2 The tenant is no longer residing
here.

Block Property

O Disollcew oy work pass holders to bo registered ad my proporiy

Caninue =

~ MINISTRY OF
(\ MANPOWER



Manage tenants under a property

Step 4: Select to redeclare the property is available for foreign employee address registration when
the property has not housed any foreign employee for last 3 months since latest declaration date

- , o Select by
P Asingapore Government Agency Website How to identify
. ticking the
((( HANFOUER checkbox to
property is
Foreigh Worker Tenant Enquiry Service available for
foreign
0 employee
Select Property Manage Tenants Confirm Details Acknowledgement
address
Current Tenants registration
There are no work pass holders registered at this property.
Click
Declaration Continue to
) Your address has not housed any foreign employee for the last 3 months. If you wish to make your address available for foreign employee address registration, Cco nfl rm
you may click on the checkbox to indicate so. N
details
< Back Continue > CliCk BaCk tO
go back to
the previous
page

L
~ MINISTRY OF
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Confirm details and contact information

Step 5: Confirm details and fill-up contact information

P A Singapore Government Agency Website How to identify +
.
MINISTRY OF
( MANPOWER

Foreign Worker Tenant Enquiry Service

9 9

Select Property Manage Tenants Confirm Details Acknowledgement

Declaration

Your address is currently not housing any foreign employee. If you wish to make your address available for foreign employee address registration, you may click
on the checkbox to indicate so.

Contact Details

+ Name

NRIC/FIN

* Email Address

+ Mobile No

< Back ‘ Submit =

LJ
(g MINISTRY OF
( MANPOWER

Key in contact
information including
Name, Email Address
and Mobile No.

Click Submit to save
details

Click Back to go back to
the previous page

Click Cancel to go back
to view all properties

page




Acknowledgement details

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

P a Singapore Government Agency Website

® Logout

Foreign Worker Tenant Enquiry Service

9

Select Property Manage Tenants Confirm Details Acknowledgement

v’ Acknowledgement

Your property details have been updated successfully. Your property is now available for foreign employee address registration.

Reference No. TESPO-2022-04-22-0253
Property Address

Date and Time of Transaction 22 Apr 2022 05:10 PM

Contact Details (@ - |

Name
NRIC/FIN
Email Address

Mobile No.

Home Save as PDF Email to me

°
g/ MINISTRY OF
( MANPOWER

Click Home to go back to view all
properties page

Click Save as PDF to save
acknowledgement details in PDF
format

Click Email to me to send
acknowledgement details via email

o MINISTRY OF
(} MANPOWER
Your property details have been updated successfully.

Reference No. TESPO-2022-04-22-0253

Property Address

Date and Time of Transaction 22 Apr 2022 05:10 PM

There is currently no work pass holder/s residing under this praperty.

Your property has been successfully unblocked which means wark pass holders are allowed to be
registered under your property.

Name
NRIC/FIN
Email Address

Mobile No.
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User Guide - Mobile

Foreign Manpower Management Division

L
) % MINISTRY OF
( MANPOWER



Start of Service

Step 1: Access the e-Service landing page (https://service2.mom.gov.sg/tes/)

((( MANPOWER I» Click Log in with SingPass to
login via SingPass

B Click Log in with CorpPass to
login via CorpPass

Foreign worker Tenant
Enquiry Service (TES)
You can check the number of foreign
workers staying in an HDB flat or
private residential premises (PRP).

Home owners can remove foreign
workers who have left their HDB flat

or PRP.

D,
D

40 Log in with SingPass

4] Log in with CorpPass

@ Service is online

Availabilicy
24 hours

@
g MINISTRY OF
(\ MANPOWER




Login via SingPass or CorpPass

Step 2: Access the e-Service via SingPass or CorpPass

= SingPass
SingPass Mobile app '::E
Login 2,'

Forgot SingPass ID or password?

Don't have an sccount? Register now

(((\

4.

MINISTRY OF
MANPOWER

............

CorpPass is now the ONMLY login method
for corporate transactions with the
Government

Your entity can now transact with more than 140

Eeovernment digital services. Register for CorpPass now
to prevent amy disruption to your business
transactions!

Log in with CorpPass

Remember Entity ID @

Forgat Entity ! CorpPass D or Password

Cancel
Don't have a CorpPass Account?
Get Started

Accessing the e-Service via SingPass

Key in SingPass ID
Key in Password

Click Login to access the e-Service

Accessing the e-Service via CorpPass

Key in UEN/Entity ID
Key in CorpPass ID
Key in Password

Click Login to access the e-Service




View all properties

Step 3: View all properties with registered work pass holders (WPHSs)

L]
MINISTRY OF
( MANPOWER

¢y Logout

Foreign Worker Tenant
Enquiry Service

Select address

mom_fmmd@mom-govisg for mors ¢

5ltems | Page 1 MNext

Froperty

Address:

Type: HDEB Hat
No. of Work 2

Pass Holders:

Froperty
Address:

Type: HDB Flat
Mo. of Work 3
Pass Holders:

Property
Address:

Type:

Mo. of Work

Pass Holders:

Property
Address:

Type:
Mo. of Work

Pass Holders:

Froperty
Address:

Type:

Mo. of Work

Pass Holders:

Private Residential
Premises
1

HDB Flat

Private Residential
Premises

-

£

View other properties

L
~ MINISTRY OF
(\ MANPOWER

Click any Property Address to view
registered WPHs

Click View other properties to find
out the number of WPHs registered
under an HDB flat or Private
Residential Premises



Manage tenants under a property

Step 4: Select to remove WPHs who are not residing under a property

((( e o

Foreign Worker Tenant
Enquiry Service

0 Zelect Property

Manage Tenants
Confirm Details

Acknowledgemeant

Current Tenants

Select tenant's not residing in this
property. An email will be sent to the
employersftenants to notify them that
you hawe indicated that they are not
residing at thi=s property. if your address
has been misused, report the matter o
IO a1 mom_fmmd@mom.gov.sg e

nvestigate.

S/IN:
Name:
FIN:
Employer:

Address Reg
Date:

SIN:
Name:
FIN:
Employer:

Address Reg
Date:

SIN:

Name:

FIN:
Employer:
Address Reg
Date:

Continue >

L
(o MINISTRY OF
(\ MANPOWER

Select by ticking the checkbox
to remove WPHs under the
selected property

Click Continue to confirm
details

Click Back to go back to the
previous page



Confirm details and contact information

Step 5: Confirm details and fill-up contact information

((( wsray or Contact Details Key in contact information

including Name, Email

Click Back to go back to the
Foreign Worker Tenant previous page
Enquiry Service _ ) _
Click Submit to save details

Select Property

Click Cancel to go back to
view all properties page

Manage Tenants

Confirm Details

Acknowledgement

Removed Tenants
Subrnit »
SIM: 1
Mame: “ Cancel
FIM:

Employer:

L]
[ g MINISTRY OF
(\ MANPOWER



Acknowledgement details

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

Removed Tenants Click Home to go back to view all properties page

(((' s
S Click Save as PDF to save acknowledgement details
| -
in PDF format

Name:

Foreign Worker Tenant FIN:
Enquiry Service

0 Select Property

]
0 Manage Tenants . ™ MINISTRY OF
Contact Details ( MANPOWER
Q Confirm Details !

Click Email to me to send acknowledgement details
Employer via email

Name
Acknowledgement The tenant details in your property have been updated
NRIC/EIN successfully.
v’ Acknowledgement
The tenant details in your property have Email Address Reference Mo. TESPO-2018-10-18-0159
been updated successfully. Property Address
) Date and Time of Transaction 19 Oct 2018 02:01 PM
Reference MNo. Mobile No.
TESPO-2018-10-19-0159
You have successfully declared the following worker|s) as nonresidents of the above property
Property Address
Home

5IN Mame FIN Employer
| T T
@ Save as POF !
Date and Time of Transaction |
19 Oct 2018 02:01 PM Fmelseme
| Mame
NRICFIN

L
™ MINISTRY OF Email Address
( MANPOWER Mobile No
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