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Start of Service 

Step 1: Access the e-Service landing page (https://service2.mom.gov.sg/tes/)
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Click Log in with 
SingPass to login 
via SingPass

Click Log in with 
CorpPass to login 
via CorpPass
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Login via SingPass or CorpPass

Step 2: Access the e-Service via SingPass or CorpPass
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Accessing the e-Service via SingPass

Key in SingPass ID

Key in Password

Click Login to access the e-Service
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Accessing the e-Service via CorpPass

Key in UEN/Entity ID

Key in CorpPass ID

Key in Password

Click Login to access the e-Service
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View all properties

Step 3: View all properties with registered work pass holders (WPHs)
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Click any 
Property 
Address to 
view 
registered 
WPHs

Click View 
other 
properties to 
find out the 
number of 
WPHs 
registered 
under an HDB 
flat or Private 
Residential 
Premises



Manage tenants under a property

Step 4: Select to remove WPHs who are not residing under a property

Select by ticking 
the checkbox and 
selecting reason 
from dropdown 
list to remove 
WPHs under the 
selected 
property

Click Continue 
to confirm 
details

Click Back to go 
back to the 
previous page
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Manage tenants under a property

Step 4: Select to remove WPHs who are not residing under a property

Select by ticking 
the checkbox and 
selecting reason 
from dropdown 
list to remove 
WPHs under the 
selected 
property

Click Continue 
to confirm 
details

Click Back to go 
back to the 
previous page
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Confirm details and contact information

Step 5: Confirm details and fill-up contact information
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4

Key in contact 
information including 
Name, Email Address 
and Mobile No.

Click Submit to save 
details

Click Back to go back to 
the previous page

Click Cancel to go back 
to view all properties 
page
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Acknowledgement details 

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

Click Home to go back to view all 
properties page

Click Save as PDF to save 
acknowledgement details in PDF 
format

Click Email to me to send 
acknowledgement details via email
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Manage tenants under a property

Step 4: Select to declare the property is available for foreign employee address registration for the 

first time

Select by 
ticking the 
checkbox to 
declare the  
property is 
available for 
foreign 
employee 
address 
registration

Click 
Continue to 
confirm 
details

Click Back to 
go back to 
the previous 
page
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Confirm details and contact information

Step 5: Confirm details and fill-up contact information

Key in contact 
information including 
Name, Email Address 
and Mobile No.

Click Submit to save 
details

Click Back to go back to 
the previous page

Click Cancel to go back 
to view all properties 
page
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Acknowledgement details 

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

Click Home to go back to view all 
properties page

Click Save as PDF to save 
acknowledgement details in PDF 
format

Click Email to me to send 
acknowledgement details via email
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Manage tenants under a property

Step 4: Select block property when there’s no occupants registered

Select by 
ticking the 
checkbox to 
block 
property to 
disallow any 
work pass 
holders to be 
registered 

Click 
Continue to 
confirm 
details

Click Back to 
go back to 
the previous 
page

1

2

3

1

2

3



Confirm details and contact information

Step 5: Confirm details and fill-up contact information

Key in contact 
information including 
Name, Email Address 
and Mobile No.

Click Submit to save 
details

Click Back to go back to 
the previous page

Click Cancel to go back 
to view all properties 
page
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Acknowledgement details 

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

Click Home to go back to view all 
properties page

Click Save as PDF to save 
acknowledgement details in PDF 
format

Click Email to me to send 
acknowledgement details via email
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Manage tenants under a property

Step 4: Select block property when there are occupants registered

Select by 
ticking the 
checkbox to 
block 
property to 
disallow any 
work pass 
holders to be 
registered 

Click 
Continue to 
confirm 
details

Click Back to 
go back to 
the previous 
page
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Manage tenants under a property

Step 5: Select continue to block a property

Click 
Continue to 
block 
property to 
disallow any 
work pass 
holders to be 
registered 

Click 
Remove 
Tenants to 
go back to 
the previous 
page
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Confirm details and contact information

Step 6: Confirm details and fill-up contact information

Key in contact 
information including 
Name, Email Address 
and Mobile No.

Click Submit to save 
details

Click Back to go back to 
the previous page

Click Cancel to go back 
to view all properties 
page
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Acknowledgement details 

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

Click Home to go back to view all 
properties page

Click Save as PDF to save 
acknowledgement details in PDF 
format

Click Email to me to send 
acknowledgement details via email
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Manage tenants under a property

Step 4: Select single or multiple tenants to reinstate if they have been removed in the last 1 month

Select by ticking the 
checkbox to reinstate 
single or multiple work 
pass holders.

Click Continue to 
confirm details

Click Back to go back 
to the previous page
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Confirm details and contact information

Step 5: Confirm details and fill-up contact information

Key in contact 
information including 
Name, Email Address 
and Mobile No.

Click Submit to save 
details

Click Back to go back to 
the previous page

Click Cancel to go back 
to view all properties 
page
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Acknowledgement details 

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

Click Home to go back to view all 
properties page

Click Save as PDF to save 
acknowledgement details in PDF 
format

Click Email to me to send 
acknowledgement details via email
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Manage tenants under a property

Step 4: Homeowners cannot reinstate removed tenants without FIN. An error message: The 

transaction to reinstate tenant cannot be completed" will be displayed (Refer to next slide).

Select by 
ticking the 
checkbox to 
reinstate 
work pass 
holders.

Click 
Continue to 
confirm 
details

Click Back to 
go back to 
the previous 
page
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Confirm details and contact information

Step 5: Upon entering your contact information and clicking Submit, your changes will be saved. 

Otherwise, an error message will be displayed.

Key in contact 
information including 
Name, Email Address 
and Mobile No.

Click Submit to save 
details

Click Back to go back to 
the previous page

Click Cancel to go back 
to view all properties 
page
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Manage tenants under a property

Step 4 : Homeowners cannot reinstate multiple tenants as long as one of the tenants is without FIN. 

An error message: “The transaction to reinstate tenant cannot be completed" will be displayed (Refer 

to next slide).

Select by 
ticking the 
checkbox to 
reinstate 
multiple 
work pass 
holders.

Click 
Continue to 
confirm 
details

Click Back to 
go back to 
the previous 
page
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Confirm details and contact information

Step 5: Upon entering your contact information and clicking Submit, your changes will be saved. 

Otherwise, an error message will be displayed.

Key in contact 
information including 
Name, Email Address 
and Mobile No.

Click Submit to save 
details

Click Back to go back to 
the previous page

Click Cancel to go back 
to view all properties 
page
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Step 4: Homeowners can select multiple tenants for reinstatement but if the address has reached its 

maximum Occupancy Limit, only the latest-registered tenant will get reinstated (i.e. the earlier-registered 

tenant will not be reinstated). An error message: Max occupancy has been reached for this address, 

please remove an existing worker to reinstate this tenant." will be displayed (Refer to next 2 slides).

Manage tenants under a property

Select by 
ticking the 
checkbox to 
reinstate 
multiple 
work pass 
holders.

Click 
Continue to 
confirm 
details

Click Back to 
go back to 
the previous 
page
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Confirm details and contact information

Step 5: Upon entering your contact information and clicking Submit, your changes will be saved. 

Otherwise, an error message will be displayed. 

Key in contact 
information including 
Name, Email Address 
and Mobile No.

Click Submit to save 
details

Click Back to go back to 
the previous page 

Click Cancel to go back 
to view all properties 
page
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Manage tenants under a property

Step 6: View the reinstated tenant (i.e. the latest-registered tenant) under the section "Current Tenants".
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Select by 
ticking the 
checkbox to 
reinstate 
multiple 
work pass 
holders.

Click 
Continue to 
confirm 
details

Click Back to 
go back to 
the previous 
page
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Manage tenants under a property

Step 4: Select to redeclare the property is available for foreign employee address registration when 

the property has not housed any foreign employee for last 3 months since latest declaration date

Select by 
ticking the 
checkbox to 
redeclare the  
property is 
available for 
foreign 
employee 
address 
registration

Click 
Continue to 
confirm 
details

Click Back to 
go back to 
the previous 
page
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Confirm details and contact information

Step 5: Confirm details and fill-up contact information

Key in contact 
information including 
Name, Email Address 
and Mobile No.

Click Submit to save 
details

Click Back to go back to 
the previous page

Click Cancel to go back 
to view all properties 
page
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Acknowledgement details 

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

Click Home to go back to view all 
properties page

Click Save as PDF to save 
acknowledgement details in PDF 
format

Click Email to me to send 
acknowledgement details via email
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Start of Service 

Step 1: Access the e-Service landing page (https://service2.mom.gov.sg/tes/)

Click Log in with SingPass to 
login via SingPass

Click Log in with CorpPass to 
login via CorpPass
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Login via SingPass or CorpPass

Step 2: Access the e-Service via SingPass or CorpPass

Accessing the e-Service via SingPass

Key in SingPass ID

Key in Password

Click Login to access the e-Service
1
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3a

Accessing the e-Service via CorpPass

Key in UEN/Entity ID

Key in CorpPass ID

Key in Password

Click Login to access the e-Service
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View all properties

Step 3: View all properties with registered work pass holders (WPHs)

1

2

Click any Property Address to view 
registered WPHs

Click View other properties to find 
out the number of WPHs registered 
under an HDB flat or Private 
Residential Premises
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mom_fmmd@mom.gov.sg



Manage tenants under a property

Step 4: Select to remove WPHs who are not residing under a property

Select by ticking the checkbox 
to remove WPHs under the 
selected property

Click Continue to confirm 
details

Click Back to go back to the 
previous page

1

2

3

2

3

1

1

1

mom_fmmd@mom.gov.sg



Confirm details and contact information

Step 5: Confirm details and fill-up contact information

Key in contact information 
including Name, Email 
Address and Mobile No.

Click Back to go back to the 
previous page

Click Submit to save details

Click Cancel to go back to 
view all properties page
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Acknowledgement details 

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

1

2

3

Click Home to go back to view all properties page

Click Save as PDF to save acknowledgement details 
in PDF format

Click Email to me to send acknowledgement details 
via email
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