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Download on the
. App Store

Apple
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FWMOMCare
Productivity GET

% Select Language % Select Language

=2 Download on

% AppGallery

Huawei TTIITIFTIWT ey,
ST ST A 1|

FWMOMCare
Ad check  Virus check + Manual check
Install
4.8 Yk ok ok 408K 3+
Ratings: 6 Installs Rated 3+
A rwmomcare o € B3 rwmomcare
Enter your FIN % Select Language
FIN
PACE

Foreign worker can use FWMOMCare to
manage their well-being

P> Google Play

Android TTIITIFTIHT STy,
ST (F COTF T |

oy FWMOMCare
ﬁ Ministry of Manpower

4.4% M+

15K reviews ® Downloads Rated for 3+ ®

About this app >

Foreign worker can use FWMOMCare to manage
their well-being
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Terms of Use and Privacy MOM STITREG eﬁﬁ-@ﬁ-},@
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¥ 30® “TdTe!” (Next)

E FWMOMCare <{ FWMOMCare

FWMOMCare Mobile

A6 FF4

Permissions Summary

Application needs permission to access the below
while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

_Q Location
To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

Wi-Fi Connection

Check for wifi connection status to auto update
the application

—
g

Calendar
To create appointments on your calendar

" Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

By clicking on 'Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

NEXT

Application Privacy Policy

. This is a Government of Singapore digital servi
. We are committed to protecting your privacy. T(E

safeguard your personal information, all
electronic storage and transmission of data is
secured with appropriate security technologies.

Purpose of FWMOMCare

. This privacy policy governs your use of the

FWMOMCare software application (the
“Application”) for mobile devices that was created
by the Government of the Republic of Singapore
(“Government”) acting through the Ministry of
Manpower (“"MOM").

. The Application allows you, as the user of this

Application, to:

* Report your temperature and relevant health
status (i.e. Fever, cough, sore throat, running
nose, oximeter readings, etc.) for the

mom.gov.sg

E FWMOMCare

Permissions Summary

Application needs permission to access the below
while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

_Q Location
To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

Wi-Fi Connection

Check for wifi connection status to auto update
the application

.,))

Calendar
To create appointments on your calendar

""" Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

By clicking on 'Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

NEXT
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E FWMOMCare cq < E FWMOMCare
< E FWMOMCare 3

& Select Language
Enter your FIN

English Vv

Mandarin / A3X

‘ Login verification

FIN

Bengali / qte&t

NEXT >> Please slide to verify
Tamil / g6

MOM officers will never ask you to transfer money or disclose
bank log-in details over a phone call or email. Find out more on How to Use: Thai / lng
how to transact safely and securely. Call the 24/7 ScamShield
Helpline on 1799 if you are unsure if something is a scam.

Vietnamese / Tiéng Viét

>> Please slide to verify
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“STARREY (NEXT) (TSI

SfFT 2E
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& g FWMOMCare & « E FWMOMCare g ' ﬂ FWMOMCare 3
Register Enter 6-digit OTP Provide your personal details

Code sent to +65 XXXX XXXX g A : -
We use this information to confirm your identity

Name

Mobile Number ‘
UL |

+65 ~ J [ XXXX XXXX }

FWMOMCare J

RESEND IN 02:00

Date of birth
NEXT If you have changed your mobile number,
please click here to update. 18 ~ MAY ~ 2020 ~

TS (MTTT / AT (PTO:
J*AT +60

AT +62
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Provide your address
ADDRESS
n
Block
Floor Room

NEXT

&~ E FWMOMCare

o, 339946 %

Bendemeer Rd MOM SC Singapore 339946

e 1500 Bendemeer Road MINISTRY OF MANPOWER
SERVICES CENTRE Singapore 339946

CIRERCI IR INREIRCEICIGEGIG G

“ E FWMOMCare

o, 1500 Bendemeer X

e 1500 Bendemeer Road MINISTRY OF MANPOWER
SERVICES CENTRE Singapore 339946

< E FWMOMCare v

1500 Bendemeer Road MINISTRY

OF MANPOWER SERVICES

CENTRE Singapore 339946
S y @ "y,

Ray <

X

& o
' / el %enden, e@/-

£

Y
(2
o
&
2
&1
Q

Tripartite Alliance
for Dispute...

©

= BEY MOM | MINISTRY
e OF MANPOWERM
E

Services Ctre )
15¢

Services Centre

foll boo"g\

o el .

@ B Ministry of Manpower
'}
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“ZF¥” (Room) a=d foyd a3y @RET THT A® 4 T
“IITOTIST (T& FFF” (SAVE TS
CHANGES)
X B e 3 ¢« B FWMOMCare &

Provide your address

ADDRESS

1500 Bendemeer Road MINISTRY OF Registration is comp'ete!

MANPOWER SERVICES CENTRE Singapore 1]

339946
. L Y
Block -
1500
Floor Room

SAVE CHANGES
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Enter your FIN

FIN

NEXT

MOM officers will never ask you to transfer money or disclose

bank log-in details over a phone call or email. Find out more on
how to transact safely and securely. Call the 24/7 ScamShield

Helpline on 1799 if you are unsure if something is a scam.

FIN (P16 s=ef (/¥ =
“sIgIet” (NEXT) (RTSTHIG
Sf@T 2@

> E FWMOMCare E

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

U

RESEND IN 02:00

If you have changed your mobile number,
please click here to update.

OTP =Tafal f& sms G 3=
qHE ATSTET TETR?

(NEART (FF I FE B FFd
AR A (BB FF|

= B FWMOMCare o)
Today, 05 Dec 2023
Report Health N
7 Last Record:
=3
o Scan QR 5
i Last Scanned:
i 2
SnapSAFE Find A Doctor
N:WS m
= o
News Helplines
G
Recreation Centre Talk to MOM
I ® P

Home My QR

Notifications
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AP QA (NIRRT TTF
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FFA” (SAVE CHANGES)-4 3%
PP

My Profile

Notifications
SnapSAFE
Vaccination
Find A Doctor
Helplines
Recreation Centre
Talk to MOM
Report Health
Scan QR
Feedback
News

Quick Information

& B FWMOMCare 11

o My Profile

FIN F0O000020X

CONTACT DETAILS

Mobile Number XXXX XXXX

/ EDIT

PERSONAL DETAILS

Name FWMOMCare

Date of birth 18 MAY 2020

/' EDIT

& E FWMOMCare 1)

Edit Mobile Number

Mobile Number

+65 ~ [xxxx XXXX J

SAVE CHANGES

AWISY (WCTT / ATTHTT (FTS:
B +65

MAFPET +60

REN@PAT +62

2971

"
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e

B FWMOMCare

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

u

L]

RESEND IN 02:00
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L g FWMOMCare

© Submitted!
Updated Successfully
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here -0 39 FE APNSL FF| CHANGES) -a % F=
& FWMOMCare
g s - < B FWMOMCare & B 3
Enter your FIN Enter 6-digit OTP Edit Mobile Number
Code sent to +65 XXXX XXXX
FIN Mobile Number
\ 10000 e

NExT RESEND IN 02:00 1am an IPA Holder.

MOM officers will never ask you to transfer money or disclose If you have Cha':'ged your mobile number,
bank log-in details over a phone call or email. Find out more on please click here to update. SAVE CHANGES
how to transact safely and securely. Call the 24/7 ScamShield

Helpline on 1799 if you are unsure if something is a scam.
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FF I

OTP feya

&« E FWMOMCare By

Enter card number

Card Number

|“I“lllllll.lll oooooooo

NEXT

< ﬂ FWMOMCare &

Enter Date of Application

Date of Application

DD ~ MM ~ ]
S A oo o
S=r DATE OF APPLICATION
@S @ eIy
;fw;(«%_'f, 31 AUG 2020

et

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

HoUUUg

RESEND IN 02:00

& E FWMOMCare 1)

g FWMOMCare

© Submitted!
Updated Successfully
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Sl

S:

fFF “f6FmIe 7 ( Vaccinations )

g7 R:

( Vaccination Records)

g7 9.

FF Covid-19 fomI

B FWMOMCare

Last Record

Scan QR
Last Scanned:

Recreation Centre

i
L

Quick Information

" =
Home My QR

-
>
&
MQ
Find A Doctor
L
Helplines
]
Talk to MOM
Vaccination

Notifications

L 3 B FWMOMCare

Vaccination

@‘ Vaccination Records

@f Vaccination Appaintment

Vaccination Records

[3:;/ Covid-19 Vaccination >

The medical record data provided by Ministry of Health, is
not intended to be a substitute for professional medical
advice or diagnosis.

Learn More

¢ E FWMOMCare 1)
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HISTORY-(® &% FF

g FWMOMCare

4 0]

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:

As at 17 May 2022

Status: VACCINATED
Effective from: 26 Apr 2021
Expiry Date: -

< E FWMOMCare

=7 {k)

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:

As at 17 May 2022

K

Status: UNVACCINATED
Effective from: -
Expiry Date: -

< E FWMOMCare

= @

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:

As at 17 May 2022

Status: RECOVERED FROM RECENT
INFECTION / MEDICALLY INELIGIBLE

Effective from: 27 Jul 2021

Expiry Date: -

& E FWMOMCare @

Vaccination History

2nd Appointment

Date
20 Sep 2021

Time
12:00am

Location

Attendance Status:
Completed

1st Appointment

Date
12 Aug 2021

Time
12:00am

Location

Attendance Status:
Completed
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g7 S g7 :
FF “ 6™ ” (Vaccination ) Fe “fCame ST EGEG ”

( Vaccination Appointment )

= E FWMOMCare & < B FWMOMCare 11 ¢« E FWMOMCare ® = E FWMOMCare o3
Last Record: '
Vaccination Vaccination Appointment
Scen OR 5 Notifications
Last Scanned: % Vaccination Records p
° an Vaccination Appointment
é\m Lo} @& Vaccination Appointrment ¥ Booking Code @ Please be reminded to go for your vaccination
int t. Y h | f
SnapSAFE Find A Doctor AIMILTL4XK glpa{):i;g r_lr_1heannk y(;til‘may approach your employer for more
-3 ":." Date
_ 24 Sep 2022
News Helplines
Time
12:00am
':i Location m.
i Talk to MOM MOM Services Centre :
Recreation Centre (Q)]o‘{ \‘)461;’34].443 C"’I(\‘) \N]H‘N]ﬂ
o / g .
B
Quick Information Vaccination
CHANGE APPOINTMENT
@ = o
Home My QR Notifications




“9FG TIEF YO (T FFA” (Find A Doctor) (A / (RTH (RS

AT SIS Y (3T FFA

RINRIBRIG

My Profile
Notifications
SnapSAFE

Vaccination

Find A Doctor

Helplines
Recreation Centre
Talk to MOM
Report Health
Scan QR
Feedback

News

Quick Information

FWMOMCare ST - AFSd STSTT I

B FWMOMCare

Last Record:

Scan QR
Last Scanned:

Recreation Centre

i

| g
Quick Information

Home My QR

®
Lo}

Find A Doctor

=
L

Helplines

%

Talk to MOM

V4

Vaccination

°

Notifications

"
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CRICIRICH

<« g FWMOMCare 1)

Find A Doctor

You have a Primary Care Plan:
Fullerton-E

If you are sick, you must see your doctor.
* Please pay directly to service provider.

(Video call a doctor *($2) >>
Gllerton Health Medical Centre \

for Migrant Workers @
Space@Tuas
14 Tuas Avenue 1

+65 89384852

Monday to Friday

09:30am - 12:30pm *($5) >
01:30pm - 05:00pm

06:00pm - 09:00pm

Saturday to Sunday

01:30pm - 05:00pm
06:00pm - 09:00pm

Qosed on public holidays /

€ g FWMOMCare A

You will be redirected out
of FWMOMCare

< ﬂ FWMOMCare 1)

Find A Doctor

You have a Primary Care Plan:
SATA-B

You have recently updated your address. X
The new address is under the StarMed-A zone.
Please inform your employer to purchase the
primary care plan under StarMed-A.

If you are sick, you must see your doctor.
* Please pay directly to service provider.

<Video call a doctor *($2) >>

SATA Medical Centre for Migrant \
Workers @ Chai Chee

351 Chai Chee St, SATA CommHealth

Building, Corporate HQ

+65 87208840

Monday to Friday

09:00am - 12:00pm *($5) »
01:00pm - 04:00pm

05:00pm - 08:00pm

4
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¢ g FWMOMCare A

Find A Doctor

(Video call a doctor >>

StarMed Medical Centre for Migrant \

Workers @ Farrer Park
12 Farrer Park Station Road, # 11-01

+65 63226333

Monday to Friday

09:30am - 01:30pm

02:30pm - 06:00pm >
06:30pm - 09:30pm

Saturday to Sunday
09:30am - 01:30pm
02:30pm - 06:00pm
06:30pm - 09:30pm

wsed on public holidays /

For any queries regarding these services, please
contact StarMed at
+65 63226333

OIS [d(P fefos =
9F3[F [FA1be @ (5, A& FWMOMCare
T (U FAGFHET TAMAFET T / 8TF
TREG JAIE- fAufre FE1 7@

g FWMOMCare

You will be redirected out
of FWMOMCare

4




g1 O:

“My Profile” & &% 3

g9 :

w1 (3 fNT5 BUDDY DETAILS
AW 932 “ADD” A %
I

FWMOMCare 30T - 1T S NATATHA 297+

g7 9:
MO FIN a2 (NEARA 9F
feryey

My Profile

Notifications
SnapSAFE
Vaccination
Find A Doctor
Helplines
Recreation Centre
Talk to MOM
Report Health
Scan QR
Feedback
News

Quick Information

BUDDY DETAILS
FIN -

Mobile Number -

/' ADD

< B FWMOMCare A

€ g FWMOMCare 1)

Buddy Details 1

Please provide details of your preferred buddy. This will
be kept for official records in case of an emergency.

FIN

Mobile Number

+65 'J[

| acknowledge that my name and masked FIN
D will be shown to my nominated buddy in
FWMOMCare.

SAVE CHANGES

W




g1 8:

T FIF o0 GIIH oF v
9 a3 “AfFadasfa e FFa”
(SAVE CHANGES) a 3% T34

¢ E FWMOMCare 1)

Buddy Details 1

Please provide details of your preferred buddy. This will
be kept for official records in case of an emergency.

FIN

FO000002X

Mobile Number

XXXX 2222

+65 ']

| acknowledge that my name and masked FIN
will be shown to my nominated buddy in
FWMOMCare.

SAVE CHANGES

FWMOMCare 3T - TG S NATEATATH 2032

CTY TER:
FE AEEIT THd T@® I

ST IS

< E FWMOMCare

Successful !
Buddy nomination is completed.

NEXT

4
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879 3:
BUDDY 2 99 fquifie faage forye,

qT7 5: qT7 X T FAT 5 GFIHF oF v CTY (A R:
BUDDY DETAILS 2 (TST $409 “ADD” 4 ﬁ’?’_ PP fiq 992 “ofFadas oo FFT” HT% @A HHpe] EF® A
“+ ADD” 4 ﬁ’?ﬁ PP | (SAVE CHANGES) A 7 I W M ()
<« B FWMOMCare A v ﬂ FWMOMCare < g FWMOMCare i < E FWMOMCare
Buddy Details 2
Pl ide details of ferred buddy. This will
BUDDY DETAILS 1 + ADD BUDDY DETAILS 1 beeseSStpfi)orv(I)ﬁ?ci:I ?elecso?dg?:rczrseeirfrfm el:nerygenclj.wI
FIN Fxxxx002X FIN Poox002X FIN Successful !
; Mobile Number XXXX 2222 f Buddy nomination is completed.
Mobile Number XXXX 2222 FO000001X

/' EDIT

|

[ / EDIT

BUDDY DETAILS 2

FIN

Mobile Number

/' ADD

Mobile Number

+65 ~ XXXX 1111

L

| acknowledge that my name and masked FIN
will be shown to my nominated buddy in
FWMOMCare.

SAVE CHANGES

NEXT
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ST > 4T x:
C ] (E;l I l (01 BUDDY |a|;E ® $.a(\9_ IIOKI) W
2 “« ”
DETAILS 1 &1 2 1 A A= FFA| FAARF, “Cancel”
-REMOVE” 4 {35 759 5 |
« E FWMOMCare 1) & E FWMOMCare 1)
BUDDY DETAILS 1 - REMOVE
BUDDY DETAILS 1 - REMOVE
FIN Fxxxx002X
FIN Fxxxx002X
Mobile Number XXXX 2222 Mobile Number XXXX 2222
/' EDIT 2 EDIT
BL Alert VE
BUDDY DETAILS 2 ~REVONE Proceed to remove Buddy Details 1
FIN FXxxx001X Fit X
Cancel OK
Mobile Number XXXX 1111 Mc 1
/' EDIT s Bl
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“q7%5 R (Report Health) (] / CETS (TS ST NI F (5T, “SUBMIT” a &%

3 < E FWMOMCare &
B 0]
Report Health REPORT HEALTH HISTORY

Last Record:

Scan QR

My Profile

Notifications

o N
SnapSAFE = Last Scanned: é‘g Cough Yes () No @
Vaccination
é\: ® @ Sore Throat Yes O No @
Find A Doctor —_— o
SnapSAFE Find A Doctor
4:2 Runny Nose Yes O No @
Helplines
= ) Shortness of
Recreation Centre S dﬁ Ggg Boath Yes () No (@
)
News Helplines
Talk to MOM ) i
éﬁ Chest Pain Yes O No @
Report Health o -@ Oxygen Saturation D
oy d 90
Scan QR
Recreation Centre Talk to MOM m Heart Rate
N (BPM)
Feedback
News o f

SUBMIT
A = o
Home My QR Notifications

Quick Information
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&~ B FWMOMCare &
B 9
REPORT HEALTH HISTORY
© Submitted!
Have a good day.
-

< g FWMOMCare
& 9
REPORT HEALTH HISTORY
© Submitted!

Hope you feel better soon.

"
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< E FWMOMCare

= 29

REPORT HEALTH HISTORY

Today's Report Health History

Date Time

20 Mar 2022 12:11 pm
20 Mar 2022 12:11 pm
20 Mar 2022 12:11 pm

VIEW FULL HISTORY

GBIT:

@ 9 fa@T (FPG(SIT)
(TG “VIEW FULL HISTORY”
FF FFa

- E FWMOMCare fr
Past 7 days history

Date Time

20 Mar 2022 12:11 PM
20 Mar 2022 12:11 PM
20 Mar 2022 12:11 PM
19 Mar 2022 01:56 PM
19 Mar 2022 01:54 PM
19 Mar 2022 11:26 AM
18 Mar 2022 10:45 PM
18 Mar 2022 10:44 PM
18 Mar 2022 10:43 PM
18 Mar 2022 10:43 PM
18 Mar 2022 10:42 PM
16 Mar 2022 03:53 PM

4
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g7 ):
“QR JTE FFA” (N / (RTHA CTRTST T8TT I

= B FWMOMCare &R
Today, 05 Dec 2023
Report Health N
P Last Record:
My Profile
MNotifications -
oo Scan QR
ity Last Scanned: >
SnapSAFE - :
Vaccination
£, 2,
EcR d SnapSAFE Find A Doctor
Helplines
NEWS
Recreation Centre =] n’)
News Helplines
Talk to MOM
Report Health ﬂi
(| -
Scan QR Recreation Centre Talk to MOM
Feedback
News f
@ ] o
Home My QR Notifications
Quick Information
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77 3: Y TR
%mfwfﬁa:'%m%w S T TE® 9 %I%EMES‘ISW/
CTEXTT FYOTAT SHPAGE STt T SIS AP a3 oo@Ed/fF5e 9 GEg @F6 e TEET

FAE orepie o)

& B FWMOMCare A
& E FWMOMCare @ B FWMOMC
< e fr & B FWMOMCare
o \0)
(o] rg.,:g’ @ [
SCAN HISTORY i ¥ 9 -
SCAN HISTORY i
SERN AT Past 7 days history
Fxxx0020X
Today's Scanned History
© Submitted! Fxxx0020X Date Time Category
Have a good day. 31 Oct 2023 3:23pm  Safe@Home
Date Time Category
o o 310ct2023 3:23pm  Safe@Home 31 Oct 2023 3:23pm  safe@Home
-

310ct2023 3:23pm  Safe@Home
31 Oct 2023 3:20pm Safe@Home

310ct2023 3:20pm  Safe@Home

VIEW FULL HISTORY
08 May 2022 07:00pm  safe@Home

*Record(s) in red will upload when you are connected to

il 08May2022  06:00am  Safe@Home
ADDRESS
Addres 1500 BENDEMEER ROAD
339946
Block 1500 m
fanl
oor 56 7 [atadd (FPG(SF) (FH@
13 ”

Please scan the QR code in r_ﬂ_:ﬂ-' Room VIEW FULL HISTORY W *Record(s) in red will upload when you are connected to
your room LA Py WIFI / data.
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go.gov.sg (@ (TS HR owipﬂlr':m QR
FC FF FFF| AT NRARA (B
o IR Ao ST
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CTY S
AU Hpel ™ 4

ST TS

I FWMOMCare ST - QR T3 FF (SASATTAT) 5 215

ST HIN TN )
AT Ay g/ f[Te 9 e @6 A©  TEE

SCAN HISTORY

[ |
Please scan the QR code Lﬂﬂ_'

< E FWMOMCare

"o’ ')
(Lo

SCAN HISTORY

© Submitted!
Have a good day.

< B FWMOMCare 1}

Lr
o.0
a5, 9D

SCAN HISTORY

Today's Scanned History

Date Time Category

19 0ct 2023 11:20 am Tuas South
Recreation Centre

19 0ct 2023 11:20am Safe@Home

19 Oct 2023 11:07 am Tuas South
Recreation
Centre_Prata

19 0ct 2023 11:04 am Health Road Show
19 0ct 2023 11:03 am Safe@Home

VIEW FULL HISTORY

*Record(s) in red will upload when you are connected to
WIFI / data.

GE8IT:

5@ 7 fa@d (J@RE(ST) (e
“VIEW FULL HISTORY" [3%
FT

& g FWMOMCare 1)

Past 7 days history

Date Time Category

19 Oct 2023 11:20 pm Tuas South
Recreation Centre

190ct2023  11:20pm Safe@Home

Tuas South
Recreation
Centre_Prata

19 Oct 2023 11:07am

19 Oct 2023 11:04am Health Road Show

190ct2023  11.03am Safe@Home

Tuas South
18 Oct 2023 06:00 am Recreation Centre

17 Oct 2023 07:00 pm  Health Road Show

Tuas South

16 Oct 2023 06:00am o reation Centre

*Record(s) in red will upload when you are connected to
WIFI / data.




S 1 e Y
SnapSAFE (BT CTRTST 18T
IE

-y FWMOMCare 91T — SnapSAFE

g7 X:

SnapSAFE fddl6e a1 3,
AqHA9F FWMOMCare (N9
EGHECIRICEEE Il

g7 9©:

AHE form.gov.sg 4 @ =

A

= B FWMOMCare o3

Today, 05 Dec 2023

. Report Health

Last Record: >
e Scan QR 5
AF Last Scanned:
yiy -
S SAFE Q
SnapSAFE Find A Doctor
n:ws n
= L
News Helplines
»
Recreation Centre Talk to MOM
@ ] ©
Home My QR Notifications

&« B FWMOMCare 11

You will be redirected out
of FWMOMCare

SNapSAFE -
Report unsafe

workplace
practices

Enter details of the case

Thank you for helping make our workplaces

safer for our workers.

1. Description of the workplace safety an
health lapses

AA & form.gov.sg

¢

"




CT (1R

“F133 fRAFV” (Report Health) 33

“QR BITN PP" (Scan QR) (©
(ARG Ol gd / TN
™ AH) 2w =J|

Today, 05 Dec 2023

Report Health

. Last Record: >
R
o Scan QR >
“7 Last Scanned:
f @
oh &
SnapSAFE Find A Doctor
NEWS a
= L
News Helplines
& G
Recreation Centre Talk to MOM
@ o ©
Home My QR Notifications

ety

¥ 99 fIesfEsfa o1 23
c18fe a3 e [y o
BRCEGE

= g FWMOMCare Ex

Notifications

® FWMOMCare

@i Thank you for your response. MOM will follow-up
with your employer to facilitate salary payment. In
the meantime, if you have questions on salary
payment, please approach your employer to seek
clarification.

16 Mar 2022, 8:03PM

Feedback

Please update MOM on the payment of March 2022
salaries via FWMOMCARE Conversation.

15 Mar 2022, 5:37PM

]

® News

News Visit News and Stories to better understand how to
better protect yourself from the Omicron variant.

15 Mar 2022, 5:31PM

LN FWMOMCare 33T - (X1 (RS / fSe8fg / 497

R E R
AT SEC APSL /
SRS (w3

L A

Home Notifications

¢ E FWMOMCare 1)

Launch of ACE Group's Facebook and
TikTok
29 Aug 2022

'(\;.'.“..
ACE GROUP'S
FACEBOOK ¢
TIKTOK LAUNCH

Like and follow for
news and updates!

Like and follow our Facebook page and TikTok
channel for the latest news and updates.

VIEW MORE »

4




FWMOMCare 93T — T4 T1(d9

T X: g7 o:

S AESE (Rite A R AT SR I AN Gy BIE (AT 75

YT T EME 900 NP | ﬁﬁ'gﬁ_("‘lﬁg @ “AET (¥ IO "X"«Q@WW|W
" (VIEW MORE)-9 3% o7 9 M WRIE (AT TS|

qT57 S:
e FAET ©Ifcd] BEA
@A (REF TN

e =@ W T8I I

= m FWMOMCare o]
x
Please be advised that FWMOMCare will be
performing a planned maintenance on
*16/04/2024 2300 to 17/04/2024 0500
During this maintenance window, FWMOMCare will
be temporarily unavailable.
Today, 19 Aug 2024
Report Health N
pe Last Record:
r—, Scan QR >
i Last Scanned:
Vi) &
RAPE Q
SnapSAFE Find A Doctor
™
= L
News Helplines
& : N L)
" ] f 20]
Home My QR Notifications

= m FWMOMCare o]

= m FWMOMCare o]

X

Please be advised that there will be an upcoming
maintenance on 18/04/2024 0000 to 18/04/2024
0200. Recreation Centre facilities booking
(BookingSG) will be unavailable during this time.

Sorry for the disruption.

Today, 19 Aug 2024

Report Health

= m FWMOMCare Bk

Please be advised that there will be an upcoming
maintenance on 18/04/2024 0000 to 18/04/2024
0200. Recreation Centre facilities booking
(BookingSG) will be unavailable during this time.
Sorry for the disruption.

X
Please be advised that there will be an upcoming
maintenance on 18/04/2024 0000 to 18/04/2024
0200. Recreation Centre facilities booking
(BookingSG) will be unavailable during this time.
Sorry for the disruption.
VIEW MORE
Today, 19 Aug 2024
Report Health N
7 Last Record:
e Scan QR 5
(2ol Last Scanned:
A 9
(Lo}
SnapSAFE Find A Doctor
NEws ™
= 1
News Helplines
—&_ Lo )
@ 8 o
Home My QR Notifications

> Last Record: >
P Scan QR N
5 Last Scanned:
) @
S [C o}
SnapSAFE Find A Doctor
NEWs ™
= L
News Helplines
—&_ LY
o £ [ o)
Home My QR Notifications

VIEW MORE
Today, 19 Aug 2024
Report Health 5
= Last Record:
r—\ Scan QR N
(s Last Scanned:
1 9
et (Lo}
SnapSAFE Find A Doctor
NEWS m
= o
News Helplines
—&_ LAY
I ] @
Home My QR Notifications

w




—¥ FWMOMCare 1™ - ASTHS 213+

qTT 5: g7 X: 5T ©:
T (¥ “Noe” (Feedback) TR/ TONOT BIFT (AT SNF1/Tomed rm [{FFgd @y
9 FFA & Af@ (@@ “NEXT” 4 3% FFd

& B FWMOMCare S

& g FWMOMCare ®
Feedback

Fxxx0020X FWMOMCare Salary Module (April)

Are you getting your salary on time?

My Profile

Notifications Ve FWMOMCare Salary i
B Module (April) > -
SnapSAFE Due: 07 May 2025
Vaccination
Find A Doctor
Helplines .

(// This feedback is from Ministry of Manpower to

; help you.
Recreation Centre st Py

N It will take you 5 minutes to complete this
(SRS O feedback.
Repart Health @ Your responses are private. We will not contact
your employer unless you wish to seek help.
Scan QR
Feedback
News 7

W

Quick Information




g7 8:
Tg3e] I (F@ “NEXT” qT IT=H
FA© “Cancel” 9 FF FFI

< B FWMOMCare 1)

QUESTION 1

Have you been paid your last
month'’s salary?

(® Yes, | have been paid in full.

O Yes, but | have only been paid a
lower amount.

(O No. I have not been paid at all.

NEXT

Cancel

EO% FWMOMCare 9T - N O[NO 213>

CTY TR
SN B TR A T

< B FWMOMCare

© Submitted!

Thank you for completing the
feedback form.

"




L) FWMOMCare 91375 - (RF13e

RFATRA:

See FFAETT (MOM), TADM, NESF IFF 92 P4l WaREd J93sfd awfa

Il

B FWMOMCare &

Last Record

Scan QR 5
Last Scanned:
A s
) Lo}
SnapSAFE Find A Doctor
wews =
- o
News Helplines
§
Recreation Centre Talk to MOM
[ S /
Quick Information Vaccination
@ = o

Home My QR Notifications

Lo E FWMOMCare

Q, Search

General Enquiries and Helplines

{f iyt

Ministry of Manpower (MOM)

n Advisory Services (Via Zoom)

Click here for user guide.

MAKE AN APPOINTMENT

\. Enquiries
+65 6438 5122
Monday to Friday
08:30am - 05:30pm
Saturday
08:30am - 01:00pm

9 MoMm Services Centre
1500 Bendemeer Road
Singapore 339946
Monday to Friday
08:00am - 05:30pm
Closed on weekends and
public holidays

SnapSAFE - Report a Workplace
Safety Issue
(Available in English only)

SUBMIT E-FEEDBACK

B FWMOMCare

Tripartite Alliance for Dispute
Management (TADM)

@ E-filing claim
Click here for user guide

FILE USING SINGPASS

vy Use "Ask TADM" chathot

" toassess your claim(s) or make
an appointment.
(Available in English only)

CHAT WITH "ASK TADM'

l} View existing claim

Log in to view existing case and
your next step.

VIEW CASE USING SINGPASS

&

Counselling and Emotional Support

Yheaussense

——————— O

Emergency

ﬂ FWMOMCare 2

HealthServe (24/7)
\ +65 3129 5000

(24-Hr Hotline)

MWC (24/7)
C \. +65 6536 2692

(24-Hr Hotline)

Police
999

Fire & Emergency Ambulance
g, 995




FWMOMCare ST - fS@Twd (F4

g7 S: g7 X:
“f[qETwel (F°9” ( Recreation Centre ) A YA R JF FAF Ty qE3 T AT QR (FNG
(3 / @ (RS T8I NE Booking.SG W2 T:fa(vl*re F4T T A

AR

= B FWMOMCare &R X E FWMOMCare

Today, 05 Dec 2023 BookingSG

Report Health
Last Record:

MOM Recreation Centre

-3

N Sceaam N Facilities Booking

=S Last Scanned:
é'\ [} Cochrane Recreation Centre

: NQ
SPIUSAFE
SnapSAFE Find A Doctor
Penjuru Recreation Centre

NEWS @
= LB
News Helplines

Terusan Recreation Centre

=
:
i https://go.gov.sg/rc-facilities-book

Talk to MOM Tuas South Recreation Centre ing-guide

Recreation Centre

o f Kranji Recreation Centre
@ - o

Home My QR Notifications




FWMOMCare 33T — My QR € o

T X: A “TEREG  AfHTod
My QR f9T6a FaT 3@, A FF” (Switch to barcode) A

96 QR (FIC (MA@ @ FF 3@ 936 IT@EC @IS
IEENGERIEECE GG GE]

gHTTD:
“My QR” CZT (1RTSY T3] I1E

= g FWMOMCare

Today, 05 Dec 2023

Report Health
Last Record:

Scan QR
Last Scanned:

L
sare

SnapSAFE

News

Recreation Centre

i

ey

N =
Home My QR

4
ol

Find A Doctor

“".

Helplines

v

Talk to MOM

4

=]

Notifications

= B FWMOMCare 53

Today, 20 Sep 2023

Switch to barcode

' = o

Home My QR Notifications

= E FWMOMCare EF

Today, 20 Sep 2023

Switch to QR code

fr u o

Home My QR Wotifications

"



FWMOM(Care ST — T8 (MOM)-2F ST FAT I 3531

T S qT7T ¢ 8T o
“FTE (MOM)-AF ¥ FT I TfesTe AT TER FFA e I RES TS AT

(Talk to MOM) G / (=T (FTRTS

RICRIERIG]

& “TN” (Yes) Lo T
AN, “d1” (No) 75 I«

& m FWMOMCare 1) & g FWMOMCare fr
= B FWMOMCare oy
I would like to talk to an MOM Officer | would like to talk to an MOM Officer
Today, 05 Dec 2023
Report Health N My Personal Details My Personal Details
& Last Record: .
My name is My name is
FWMOMCARE FWMOMCARE
T . .
e Scan QR N My FIN is My FIN is
e Last Scanned: Fxxxx020X Fxxxx020X
My mobile number is EDIT My mobile number is EDIT
XXXX XXXX XXXX XXXX
A o
o My address is EDIT My address is EDIT
SnapSAFE Find A Doctor Bendemeer Rd MOM SC Bendemeer Rd MOM SC
Singapore 339946 Singapore 339946
wews ™ Block Floor Unit / Room Block Floor Unit / Room
= L 01 01 01 01
News Helplines . -
| can speak English | can speak English
O Yes O No @® Yes O No
: This is a mandatory field This is a mandatory field
) G
Recreation Centre Talk to MOM Please confirm your details before the submission Please confirm your details before the submission.
il P d .
@& - -0 (//
Home My QR Notifications ——— O —




FWMOMCare 0375 - HT€ (MOM)-F ST FAT I 3 32

g7 8:

MOM SIS S (TSI
AT Ty “ST fwer” (Submit)-4
FF I

g7 @: .
fce Fa@ “TJN (Yes) FF FFA|
AT, “AT” (No) 3% F=a

3 m FWMOMCare 1)

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is

Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

® VYes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT

& B FWMOMCare #

| would like to talk to an MOM Officer

My Personal Details
My name is
FWMOMCARE
My FIN is
Fxxxx020X
My " IT
964% ! Alert

Do you want MOM to call you?
My h¢ IT
Beng¢ N Y
Singbr o es
Block Floor Unit / Room

01 01

| can speak English
® Yes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT

4




FWMOMCare 30375 - HT€ (MOM)-F ST FAT I 3 33

HT7 L: 877 9:

TN T%T TA® 9 T CTH S (W8T ©ifFy AR ST (W] 2 |

OIS a6 AE oft FAMIN T T ©E@ER I
(WSAT AN

¢ A Fumomcare N <« g FWMOMCare &

| would like to talk to an MOM Officer

I Last submitted on 03-071-2023 at 14:44

My Personal Details

My name is
FWMOMCARE
i 1
© Submitted! My FIN is
Your request has been submitted. Fxxxx020X
MOM will contact you within 3 . .
working days. My mobile number is EDIT
XXXX XXXX
g My address is EDIT

Bendemeer Rd MOM SC

“ Singapore 339946

Block Floor Unit / Room
01 01

| can speak English
Yes No

This is a mandatory field

Please confirm your details before the submission.
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oy FWMOMCare ST — PO OAT 293+

“o 9T (Quick Information) mq/mwcm AI8AT A9

My Profile

Notifications

SnapSAFE

Vaccination

Find A Doctor

Helplines

Recreation Centre

Talk to MOM

Report Health

Scan QR

Feedback

News

Quick Information

B FWMOMCare

Last Record:

Scan QR
Last Scanned:

Caare

SnapSAFE

'.E

Recreation Centre

i

[ SoRg
Quick Information

Home My QR

@
Lo}

Find A Doctor

5

Helplines

‘E:i

Talk to MOM

7

Vaccination

o

Notifications

4




o8 FWMOMCare 9T — 9 AT 2 13>

SUTRI

< B FWMOMCare

Q.  Search
Quick Information

FYWMOMCare
Work Pass Related
Employment Related

Mews Related FAQ

& E FWMOMCare

Q. Search
FWMOMCare FAQ

General

Talk to MOM
Report Health
Safe@Home

Find A Doctor

& B FWMOMCare

General

| would like to update my mobile
number

Go to "My Profile’ 1o edit your mobile number or
click here

| would like to update my address
Did not receive Push Notification ?

My mobile number and address are
different from OFWAS

How do | find help for other
matters ?

I am still facing other issues/
problems with the app

W




	TITLE AND CONTENT
	Slide 1: FWMOMCare অ্যাপ ব্যবহারকারীর নির্দেশিকা
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41


